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1. Cloud Service
Provider Information

2. Cloud Service
Provider Background

3. Legal & Compliance

4. Data Control

5. Provider Performance

6. Service Support

7. Security
Configuration

8. Service Elasticity

[ C:

UssinAdvalus y

General Information
Certification Body Information

Overview

Service Model
Deployment Model
Tier

Right to audit
Compliance

Data ownership
Data retention

Availability
3rd party dependency
BCP/DR

Change management
Self service provisioning
and management portal
Incident and problem
management

Security configuration checks
Multi-tenancy
Hybrid cloud provisioning

Capacity elasticity

Network resiliency and elastici

Data Sovereignty

+ Non-discluawe

Liability
Shared responsibility

Billing

Data portability
Interoperability
Access

User management
Life cycle

Storage redundancy and elasticity

bd 10,30
A6 d atABGENg

O Um

Data Control

Ustinfsvnnu

Information

What the service is

Compliance

Provider Performance

Hosting options and locations

The levels of data backup and restore, and disaster
recovery you'll provide, such as business continuity and
disaster recovery plans

Any onboarding and offboarding support you provide
Service levels like performance, availability and support
hours

After sales support

Any technical requirements

Qutage and maintenance management

Access to data (upon exit)

Security

Service constraints like maintenance windows or the level
of customization allowed

Cloud Service
Provider Information

Security Configuration

Service Elasticity

Service Support

-

Cloud Service Legal & Compliance

Provider Background
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