ang./ChV
AUL8UY 2568

(%

uldsedassilidumasgiu

wnsguatuanysalazivsznialusviaaiyunem

9719
195FIUTTUNARNA
FIAIYUUININITANUANINTFILE LAUINITARIA
anuulgultgnisligaaraaidunan

Cloud Service Provider Standard

dmsuisuvedofnAuaINMIgUAIeY MAeITDS

dnuiauSguIaadvia (29An1TaMNYL)
BN 999 U 4 aonTuien1sefsTsuwiaUsEnAlne auuwITTRuL WUIYSaeIiad LANaNE NJamne 10210
mng@ulnsdnsi: 0 2612 6000 Insans: 0 2612 6011 0 2612 6012

nansatuiifedunsndduvesdninmuimuniguiafdva (ernisumaw) sudlihnisdnasn g1 weuns daunisdule
Tuenansatuill luguuuule 9 wiyaranieuen tngldldsuoygyin msidutieduanuiianussdevvesddngum



(%4

UINTFIUIFUIARING

m Digital Government Standard

DIGITAL GOVERNMENT
DEVELOPMENT AGENCY

uIn. 9-3 : 2568

DGS 9-3: 2568

INIUUININITANUANINTTIULE ITUTNIIAR N
auulegugnIslgaaIaLuian

Cloud Service Provider Standard

129574 1.0

A11INNUNRIUITFUIARYA (29ANTTUNIVL)
ANuUNENSFUUNT

wnasaduiifodunindduvesdrinnuimuiguaidva (ewnsumey) sufilivhnsdnaen vhen wewns dumilsdula
Twenansatull luguuuula 9 unyeranisuen Tagldldsueygin msdiuieduauiianussifvvesdiinaug



angneluaeAng

usn. 9-3 1 2568

UINTFIUIFUIAAING

TN B VTRMINALINATTIE U M n
anuulgulgnsigaanadunan

uIn. 9-3 : 2568

d11nURAILITTUIaATTE (@9ANITUNIBL)

vl 999 Tu 4 aduilomseRsauwisUsumalne
DUULATTUY LUIVI0IMD LWAVANE NNy 10210
WeaUNIAWN: 0 2612 6000 Wisans: 0 2612 6011 0 2612 6012

UsznAlag

AMENITUNTNAUITFUIARAINE

TN n3udanIunUENA

Usznmialusiviaaniune atu......(Feadu).......

AN XXX ABU...(LAR)... XXX X IUT XX XXX W.H. XXX

(2)



L%

AMENITUNITHAUISTUIARING

UsesrunIsunis
WENSTUUAT UTEEIUNTIUNTT
UBUMINELATNBUEIUANTOINENTTUUAT (WBUTEIETT JUNTTINDY)
A33UNTT
SruupTinInsEnTRIvaoimTusAauardeay
Janddinunensguues
UanNTeNT1en15gaudne menmans Iuuasuinnssy
Udnnsensnidviailawrsuginas i
Ae1ENSEnaUUTEINN
LAYIBNIAULNITTUNITUITIVNITNALTBU
LAYIBNIANLNITUNMTHAUITEUUTIVNNS
AYIBNNTHATAUINTLATHEN WAL FIALUNIYIA
nssuMsinssandlunuznssunsAaviafielrsvgiauasdany
N3NNIV TIRANATUANENTIUNITTINTTUNWBENNTalind
N3TUNTENTIAIATUANENTIUNTTRLAY AT VDIIIYNT
N3TUNTENTIAAATUANENTIUNSANATOITOLAIUYAAR
nssumsEnssnanalunuznssunsmsinwauiuasasadeluiues
NIFUNTIHASLAVIUNIT
MWIINTEINNURRUSFUIRANR

Y o
(W
Y
1

v
HYBLAVIYNIT
Wi idEnuRRS§UIaRITa

(1)



AMZNTTUNTITIAYINGINUINGFIU Varivium wazuaninaal
mMelfnsEsl Y ANMSUTNSUMAE NS WIUSNMSMASTHUTUURRTIA W.A. 2562

YN
y1alesen wideila

Uses1uUnIIuN1s
8PNERIIN el vulnlsan
399U5251UNTINNT
weeRd Seyayelng
N3NNI
LA YT

A
Y

WAL NINBY
YBYAD DUNNUS
Y19@1IN51591] TaEn Rl
WNATINTINS gulng
YIYAUG ANSLaANAa

= a
wedse Isena
$99A1@NT115ENIN DSUGLENN

599FNANIIANTETIN 09817

Dy

HYILAIANTIANTINITON HASFNT

NIFUNIIASEAVIUNTS
U9EI93YL 1 LNANTY

FOUOUIBANT
Shwmsunuggnen sainuiausFuIaRaYa

PANTUUMINETY

1 o o

JeRgnENMsdlnURRLSFUIARITE

6 aa <@ a 5 a I3 1 a
YOMALULAEBLANNTBRNALALABUNUADI IV
nyuirwgInsIuneBiannsedind
dunusmsnisngleu nsuN1sUNATaY

Y

F11INIUANENTTUAITHRILITLUUTIVNT

o/ a

d1NUANENITUNTN BN
AUNNUNINTFIUHENT U RNEIMNTTY
anpdariieinsusanazdinuuvislsemalne
Uizﬁmﬂmzﬁfmummﬁﬂé”]ummgmmmﬁumﬂaamﬁa
A3

U5 1UANEYINNUMATARIUNINTZIUNITUIUITINNS
Uoyannsy
Usgsmangiaumadafuinassiunisidenlouas
uandsuteyaniasy

LY

dinNURRISTUIaRAITEA (83IANTUMYL)

(2)



angnumaianuansgIunsveNleuaianiUasudayaniaiy

AUINW
y13lasan widedla

4

AIeAanI19158aig Al vilnlsal
weeRd Seyayelng
U3281UAMLTINNU
AWAANTINTEINTOI HAIAYS
399U 925 UAUENINY
wNaneaay JwAUnNIITIN
AYINGU

YA DUNTAUG

B
Y

UREAIUUNN 1afisa
WNEIETIE YU
WUNSIasey wuslad

weAUAa anatanniagd
Auadia

Y

waRuas ey Yriey
wriuns dangiu
WeEINs nalanaivel
WBARG YUHLN
UNEMOTIITI BUNMEYI
UNeEY 899159UNA

AMESTINIULAZIAVIYUNTS
‘Ll’]\‘]ﬁTJQ%I‘Ua’] HRWINIY
KY28La91YN1T
WIPUNAR LA

JRRBUIUNTT
Snwmsunuggrnenisdinanuiauizuania
PNANIAUUINE Y

o w v o aa

AnauimusguIanIva (99ANITUMTL)
WMINRLNALULAENTEIBUNAITUYS
wMInendewmalulagnszasunanssunsivile

NIUNTUNATDY

NFUNAILNGININITAN

NIUABNNG

NSUATTNNT

nsuifu

NIUSUITNY

nsudaaiun1sUnAsesviaany
dlinnunmuenssunsadvaLiolrsugRalardanuLiaR
dUINNUALESULATYEN IR

suImsUsznAlne
dminnuismelulag oaneiav lansaumne @M

AUNNUNRILISTUARRYIA (BIANTUVTL)

AUNNUNRILISTUARRYIA (BIAN1TUVTL)

(3)



AATLNLBLINININTFINVREUNNURNAIUITFUIRRRIA
FdeuUININIsIRNARIATEINE USN1sRaInuuleutensidaaialduman

WyUsINIg A3 dlnnuiausFUIaAITa (29AnTuMIYL)
wwalgiand 158nsasena dinauiuunizuadavia (earnisumu)
UNGUNAD WA dlnnuiausguIafdva (2aAn1sumvL)

wnsgruatiuidavhiwdie du dofuuslunsusznianederdliuinisnarad (shortlist) 19
aonadoatu Wlauemsldaandidundn (Cloud First Policy) nsdavhunasgruilldtunszuauns
fdunauazseudu Tnefing dalitinnsuszninnsaliuilsmnudndiudunsily sudesus
foyauardodniiurninunandinssmhsnuiifisidos Wetunuiudsaiomiauysalasudou
uananil nesguatudsildsunms Arsunndunsesinangrhnumadaduinasgunindeules
uazuaniUasudoyaninig uazldfumnuiureuan angnssumsdnvhiiennsgiu tedmun way

(@)



naninasinelansesvrlginisuimsanukan1sIiuINIsNIASERIUTEUUARA W.A. 2562 ialn
fulainteiauewuziigiiuunsgruilinuauysel Yniede wazanuisathllusuldlunsljola
peailUsEANS N Ngegn

LUININSIAUANIATFILE USSR s uuleuienislgraddundn 1asdu 1.0
atuiTnilagl18110951uATTaN1ATT NN RUITTUIaATYE (B9AN15UNITW) d110n
WNTFUUAT

dNNUARLISTUIaRATIVA (BIANITUNIYL)

Wl 999 4 4 antuitensgissauurisUsamalg
UL Ty usvjsaeaties lwamdnd ngaumwe 10210
E-mail: sd-g1 division@dga.or.th

Website: www.dga.or.th

(5)


http://www.dga.or.th/

AN

91nulgune "Go Cloud First" innuz3guunslaunaadetudl 11 fusiou w.e. 2566 Sgutald
Fuiadounsliinaluladeanddundn Tnefimusitinnzeynssunisduuimsdnnisaiudonis
lduinseana (Demand) mslduimananad (Supply) uaznnsgudmiunmsuimsdanisuing
ﬂa’nmmﬂi% (Government Cloud Management) Lag Lmeﬂmvauﬂiiumimuﬂgumamiﬁ]ma
Fndrauinmsranidninsy wannmssuiunuazdeasuiiniiuan Tsihlugnisdai deausnseu
LMINFUTINTIANITAAIIRNNATY warausudavih uwuUfTRTAETe 3 d loln uwwaUfoR
AUANABINITNTLIEAATIA, WUIMIMITIUNUTENTaLad mSUlTUINISARIA wAEKLINIINS

Re

Fungidoudlviuiniseaiin (Cloud Service Provider) al@suaauiuyoUIINAMLNTIUNTHAIL

N

SSUIARITIAWA"

49

nsduindeuiiaonndosty grsmanind 20 U Aldauddyiunisldmaluladaand
duins esfledrdglunisensedunszuiunisiauuaznisliuinisussvivug $3uanda
0819590157 wenanil WIEIYUYEIANITUIMTNURAZNITIIUINITNIASTHIUTZUUAIE .6l 2562
fasmualimisnussiesdauinsniaisluguuuuidvaiiaznn s1a51 fuszAnBain ysannns
ToyaogaiunsUasndy wazdsssmnivia Jednudutiadeivinlsl nseunuImsnisusmsdanis
szuuRaninafy faudnduegeds ileatuayulyvinsnuniaigannsofiansanuasldnand

aa o

Jundnlunstimgnmsdusguiafdviaegsauysal

L2

unsguatuildamiituitedy defmundmiumsuszmaededlnuinisaaind (shortlist)
Iaenadeaiu uleurgnisldaaridmdundn (Cloud First Policy) nedingUssasddidniioli]ln

o

USmsmanduazguszneunsiiiendosls Sunsiuimaninaei Wouly uazansgiusiig 9 fides
Ugvdaanu lumslivinisaanaddumienuyessy saudaiteadresanudanudilafoafy
nszuIuMsaznalalumsfnnsesiliuinisaandundrsvns yaainsninsy wasdiidruieites
wasguatuildfnvuaiauonuznsoukuamsnsiuedouiivazan nesusudoyauinsgiu
wdnnae LUATR uaztermunedneuazanna elvidulatmadhedanudilaluuume U6
wazansnsailuuszgndldiitetuindeunlouis Cloud First Policy leegnsiiszansnm

msffiunsmanesgiutashlugnisaiuayusardnaiunsdonlouasuandsudeya
anglumieau msysannsteyatumhesudu madamedeyagusyanvu nasnauaiuayunis
IinszidoyariiothlUldusslevilufifsing 9 Jeazdwalaensaienisesnuuuulouionisuims
FINTHHUAY N158NTEAUNTUHURNY waznsiiusnsUsessuegaiiuseananmuasivade

(6)



BIVTURY covveoeveeeeeeee oo (7
BTTUTUR TN oot eeeeesssss s (8)
BVTURUNTI oo oo 9)
Lo UV e 1
Lo AIMHETUIT ¢ 1
1.2 FOQUTEAIF e 2
1.3 UDUU M e s oo oo i v 2
L UTTUBNH e eses s s s sk 3
1.5 AQMIBUAZUUINITAI IO 1 4
2. gy nszdou waswuUfTRmnaniAuadesiunsiimssamsuimsnane ... 6
2.1 11915510 UAEANTETHUTAITON 1o 6
2.2 UMKTHUNTARNYIANUTENI ooroereerennssstsessissssssessesenses e 10
3. WUMMIUINIIANITUSANIARTIAUBIING .o 12
3.1 NIDUKLINNNITUINITIANITAIRYTENALME (Framework T-Cloud) v 12
3.2 S10TOEHUITANTABIIA (SHOTEUS). . 15
3.3 AandRveEluIn1sAaInkazn1TIRsEAUALEINIIalunsITUSN1T (Cloud Service
PrOVIAEE THEI) ..ot seeeiieseee s ssssessse s 20
3.4 WUININIATANNSTHUEAIAANATLAUTeYALENT IO IUNTNT o 27
4. wmnnsiawteudeyauazionasuangiuuszneudmiunisveiunisnsiausaliugiuinng
PIATIN oo 28
4.1 NFOUNIIAATYUUVBYARALLDNATTURNT MU covrerrerrerersmnssrsersenssessesensssssssses oo 28
4.2 N1591999UNRTFIUAZUUIYJURANNG oo 29
4.3 WUUNOTUNISUANS VDAV IAUTATTAATIN woerererrrercnenesesnsnsensensesnsnsensensense 30
4.4 F79819N15N 50N LUUND TN UK TBLAVDIEIAUTNITABTIN o a6
LWINNNINTONTRYA UL UUNDTUNTUAHETOLUAYDIIAUTNNTAATIN wovvrrrvecerrrenicnrrnes 48
ToLAUBLATINITIINIVYTUINITTTUIAATTA TIUUTEUIU WAL 2569 oo 52
UTTOUTHNTH ceeeevereteemeeeesesemseeseessssesseesssees s 54

(7)



A13UA1979

AN 1 AT UARAINATFIUTUAAILATLAN o) @EMFURIAUTNITARTIN oo 9
AT 2 AIFMUAAIUIATFIUTIUNAILAIUAN G EUFUFNURAZDU ) oo 9

AT 3 MTNUAAIBIAUTENDULALANNENTLS T I AMANTR 1IR3 uazdRuTuleya ... 21

P31 4 ssnansterisuafisifudiulassadiaiugiu INFRASTRUCTURE REQUIREMENTS). 25

(8)



d150yN N

AT 1 LUUF188991NNTEANYT FRAMEWORK T-CLOUD.. oo 13
AW 2 nalnm I TS TIRUTANTABNI e 15
Al 3 ﬂizmumiLﬁ'amﬁ'ﬂszmmwa%a;ﬂﬁu%mmanﬁ (SHORTLIST). ..o 16
AT 4 AT TFUMUININITUTEEIUAUD oo 29
Al 5 Wt AnasithanldlutmsmsyssidusueadIeudioutuvewinsUseme .. ............ 29
Al 6 fegrsmsnsondeyauuunosunsdametoyaveflfuIns A a7

9)



UINTFIUIFUIAAING
FINIYUUINNNITAAUANINTFIUL TAUINTARTIA
anuuleunenisidaaniniluman

1.  umh

1.1 A2 duun

o

n1sUsEYNAMEIgUIURT (ATL.) WU 11 Ausieu 2566 Augssuuas aunatuleuly

)=

"Go Cloud First" Aa¥gan lasidetuil 28 waadnou 2566 AmziguunIiudlinsznsasAda
i otAsusianardsny 13eduiad eunleuns "Go Cloud First' §eduuanianisdnidunisiddy
4 paAUsznau laun
1. N13UIMIIANIIANABINTLEAATIA (Demand)
2. MIUTMIIANSIAIUSNITAaIRRENNEINe (Supply)
3.150UNAlNN1TUTMITTANITNISTITIUARNIA VOINUEIBIIUNIATY (NSauUnaln
Government Cloud Management)
4. n3UsuUgeszuLinanislduinisnand e enlesilsflduins (Demand)
e lU3nIs (Supply)
dlotudl 25 fiquieu 2567 Augdguund Sufifureunssisnnznssunisianzdunis
Fuiedoumuulevienisldnandidundnuazliauznssunisiauniguadava Wuddudunis
fmunsisazdeaiiisitostuuleuionisldaand nmsdndunsveinsensdivaiiorsusia
wardenu neldanenssun1sAdval olasusiauasdanuurand AansaiiureunuInienis
Fundeumuuleuiensldranddundn (Cloud First Policy) iouil 22 Sumau 2566 wagluas
nsUsYAYY adafl 2/2567 fuil 14 QU8 2567 AUF WA1TUINITANTUNITAUUAAMESTUUAT
Aeafunisind edadrmiownlduinsssuueand hihdervununsgiuuazidoulvd sy
Flusnssuuaanad luduiuntg wagfiarsuniureunisudsdenmenssunisianizdu
mstuiedeunuuleuisnisldaanidifundn
ALENTIUNTIANIEA1UA5TULAG sumsuleutennsidaandidundn Ifivuansey
wmdlumsuimsdamsaandniesy amuulsviensldnandidundnsniu 8 4o uasiinisures
ARZOUNIIUNIT 2 ARME UTeNause
1. AzaYNTIINIA N mnensiatedninsuinsnanidannsy
2. AEBUNTTUNITAIUUTNIT TANI1TAIUABINTITUTN15AA1IA (Demand)
N15USN15AAT39 (Supply) 4agd1nTFIUNITUINITIANITNITUTNIIAANIAAIAST (Government
Cloud Management)
vl fvualid ans. Wueunssunisuazaninissin uaglunisussyud oTud
13 WAdnTou 2567 AINNTOULLINUNITUIMTIANISAANANIASE 8 T Huszifuligatesty
AIZNITINMITAUIFUIaATTE 11097 4 (2) Tufumsiammasgiu véninasitaisnaieaiu
spUUAdia wasiauilassadefiugiuduAdvadsndu hdulumuuasgiuaina woadis
uaziiRnszUINMITuremhsnuislitinnuaenadouazinsidenleazuanasudoya

-1-



seminedu uisdianusuasUaendouazindofie Tasdinisysannisuazanunsayausauiy
sgradulenmmiAnnisiauinsuinisniasgiduszdnsnmuazilug msuimssenis
LAZNITUTNNTUTERITU WUUYTUINTS TusliUsEssudddldlaeaznin uasdufliaue
ANENITUNTNAILNSTUIAIVaRB LY

ANENTIUNTHAIUNSTUIRARYER laueununely dlnnuinussuafdsia (ern1sumiaw)
Favhuumansiuunussiandeyadmiuliuinsaans edudelausuusliifumisauniasy
Tunsilid uuuamenisiansandey sl s ludaf vluszuuaand i daaaumunzan
Aunmstiusnisveantieau Inednnguussinndeyaasaumaluningiuveenisiiuinig (Service)
Wisuiisunansgnuuazanadesiienaindiudeya thlugnsiasandssinnuesnandfiza
fuuInsvesiisnu Weliveyadinnuiuasasasouarsadunisimudanuannsalunis
Tinsunivssrsuilelmiensidussuiafiviaodiauiaie

1.2 dngUszasa

1) elvliuinmsransuaziiusznoumsitieates Sunsuiivdninas Reuly wazannsgiu
e 9 AdesufiRau Tunsliuinisraniduiniisuressy

2) wieadnuienudlafafunssuiunisuaznalalumsussmasiededliuinisaard
(shortlist) unfr51wn3 yaansnA3g waziidiuieades

3) Wiethiauedoyaiisafuinasgiu ndninmst wUFUR uazdernua avaslneuaraina
lumunisAnnsaesliuInIzeag

1.3 YUY

[
aa v v

AIFUSTUIEATTRRtUL IMluImnansivuatnsg g luINIsAaIRmuLleuenis
Tdpanadundn dnviduieidu wuimaazdeiausuugdmiunsuseniaseded iuinisaane
(shortlist) Tiaenmdaariunleunemsldranaduman (Cloud First Policy)

YDULUAVDININTTILATOUAGY

1) nszvaumsiaznaln lumsuszmenederdliuinisaans (shortlist)

2) deiausuurnseulIMINsTuIAdou MAeTos

3) deyaiioatuinasgu vdninast wnUfoR ussdermun fevesssmdlyeuassnasguang
dmsumsfanseagliusnseanan

wnsguilagniandulagdaduluiuiniuas ndnmsndenndeeiu UseniAnuenssunis

Y]

WAWISFUIaAIYE 1309 NFOUMIMNINISUS S TAMsIzuUAaMIAMAsIleuensidramadumdn



ail Alen1sUsEMATIe¥elliUIN15AA1IR (shortlist) LagkWININITNTIAUTEEIUL LTINS
Aa19 (Cloud Service Provider) igannd asfuunsgiuadull asduluaudszniavesdrdneu

Y]

WLNSFUIaRaTa vieUsenedy q Mineitessialy

1.4 Ny

U LY 1 ¥ o

HeumAnNNeI1709iuNINIFINTTUIaATTA 1IAI8LUINNIGA
AasALUlautensidaaaundn el

WUALIATTIULAUTNNS

B

NUYIBINUYBITF NUIBAIUTT TI¥NITAIUNAN 51UATAIUNTAIA 519N15d U 89U

$P3aAY 23ANISUMIYU $TANN ANa BIANTBATEMINSTETINYA B9ANTEENT andugauAnyIves
33 waemhgudaTEYeely

{I4USNT5 YUN8AINTT YUIBIUYRITFNIITIINTAIUNAN FIUNTTEIUNTNIA S1YNTEIU

v
v a a

Vo3d U STIAMANIUNYNUIIIA18TTNITIVYTEUINDIANITUMIYY BIANTDATE DIANTAY

<9

$3595UYY MTOMINBNUBUTDIFTAUN VN8 IREITUN URTI¥N1IMIeUNATEIAINTTUAY UTANT

v 9

AANIAFINTUNUIBIIUNIAST

(%
o Y

K 1u3n135Aa194 (Cloud Service Provider) Mg 53ufaniiguva10NTUY N38U835] N9
AelulsemAasANaUsEne AUSN1SAUARIIN

v A

Uay¥gliusn15Aa12a (Shortlist) Mu18A031 Uy veasliuinisnandn fauny wazdue
USRS AMENTRAUIINTIUATYU

AA1IRE151300¢ (Public Cloud) vingaui1 usnsaanaUaliuinmsiugldusnismly
lnensnensimunegn1elin1snIvANYeIliuINISAATIN

AAAEIUAT (Private Cloud) 1in8A1431 vSN1sAanIAnldaulagglduinsiiies s1eimen
lnensnensnmunegniglanisnivanvesyldusnisse iy

ABIALUUNEGYN (Community Cloud) Mineaui vinsAananldianiznguyliusnis Nl
AufeINsldnuuaziiaigITesiy Faminensgnauaulagandnlungy

AR WUUNEN (Hybrid Cloud) #118A21131 11519AANIATASIUAISIEIUARNIAEIUAT
(Private Cloud) wagma1inanssag (Public Cloud) lWnaleiu

Y a ¥ dy . ! 1
n13IUIN15lAS9E319NUgIU (Infrastructure as a Service: laaS) HN8ANT NHIANLY VRN
UIMsAanIfgldusnsannsaiunnisidnumhedszanana wuiidaiudeya wasiasetigldies
MUAIUADINTT

n1slusnisunannasu (Platform as a Service: PaaS) Ma18A311I1 MUIANYVBIUTNIT
AANIANIELTUINTANINTARAAY USSIANTS vivelsenlduaundindunsldusnisiruniesnigmd
AW TIRANMWIAGOUNFLIUITNTTOITY



n151AUINI5YaNAKIT (Software as a Service: SaaS) MUNAINNTT NUIANYVBIUTNNT

AaRRElEuINIsENsaldnuLeUNantuiuI N sIawmsau LIl

1.5 NYUABLALLUININLAEITDS

UINTFIUITTUIBATIE F1A8UUINNNITAIMUANIATTIUR AU AsAaIamuuleuIenisly

¢ [ = i v U =) awa o &
AaMIALUUAN Nﬂ’NiJLﬂEJ’NJ@ﬂﬂUﬂ{]‘VmﬂEJ‘VﬁE)LLU’JUQUG] NU

1)

wszTwUnaAnsumanuuagmsliuinsnasEuTEUUATT Na. 2562 11951 4 Wieln
MIUIMsuUNIAsguaznsIarihiusnsassasiluludreauaznnsinga Guszdnsam
LAZABUANBIFNBNTITUTNITUAENTINUILANUATAINKAUTENIVU (2) MIWAUININTFIY
wdnnes uarismaAeaiussuuiava waeiaulasessiuguduadtais i Wil
MaINASTILENG IeadalariaLNTEUINNTINOUYe BN uYe STl A LdeARd DY
uazfimadeulsuasuaniudsudoyasewinetu mavisdenusduasaondouasindode nod
MsYsANMsLazaInsavinaus wiueg 1t uenamiAnnswaunsuInIned g
UszAng n1nuazdlg n15uTmssanIsuasnNIsuUI NIsUTEI Y URUUY ININTT a9 515K
Usgymwudnidlalagagnin

uleu1y “Go Cloud First” uAnmesgauns WoTudl 28 waednou 2566 TinsenieAdsa
el dnazdanuuvand isstuied suuloviedana dounluiudl 9 unsiau 2567
AuzguLnsldaraonsindodninmi e 1Fusnssruunans Weseuuvnensysinis
Thssa$aiugiunsiaa (National Cloud) vestsemelve itelrdinnuiaunsguanaa
(esAmsuyY) Avusdusnasg i desidetuil 14 nquniey 2567 AazSguues iUy
vy Taelilassnsidanudndu uagdundsiusesiuiidaauuds winlududunis
wnelififnaudemes Wauenmznssumsianisuiadava uagluiudl 25 Squeu 2567
e Sguunsldiurouudsisnmuznssunsanedunistuied eunnanleuts Cloud First
Policy uazlvinaiznssumsiamniguiandvaduddidunsimunneasdeniifsadestu
weuensldnare

USENARMZNTINNMTHARNITUIAATE 389 NTOULLIMINTUTINIIAMITEULAANIANIAS]
muuleuiemsldnannidunan wiienuvesgiodalid nsuImsaularn1sdniiuinig
assaurlugUiuunaztesidvia FeimsuImsdamsuarmsysannisteyaniaiguaznis
vhaulifiauasaadesiunazid eulsaddedusg1siunaondy wariisssnndvia
FedndudoslnsauwuaniinIsuInsianisssuuaannn1asy advauulinyienuvessy
ansofinsannsldeandidundn Wessgnadusguanaviasioly
UsgmaraiznssumInsinwanuiuasaoadeluuefuiand Foe insgudunsinw
anusiunsaenseliesszuuaand we. 2567 oanmnuidssandoanauvndleiuesitie
MsldUsNsARIRENsITUEI I UNIIBILYRIST MBNUAUANVT O UALS kAEYILITY
Tnssasnsitugiuddameansaume

UsgnAnzNIIINTEINTINNeBidnnseding e wumnanislduinsaand na. 2562
i esaniinmsliuinsssnsaumnedidnnsednddn1slduTnnsaanid (Cloud Computing)
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og1aunsvane lagerdeannsliuinisaaid ang Usenouniad elsiuinnsgsnsau
medidnnsedndilivinisaand Jaruduasasads muunindede waguinsgiulunis
Tuins daduitsensuluseduanna

UAAMENTTNNIAT AT BLATugAaLardenuum v 15 09 UUIMINIALTUNTANNA
PruzSgILeS Aeafumstatedadmferiliuimassuunand YsssBeutssanm ne. 2568
M3tk uM AR ST Retunsiatedninavderlduinig
JEUUARIAYBIMIENUNIATY
Ussmedinangnssumsnsinnanusiuasasadoleueiiiand Ges wuamemsliiing
Aansns sz tiauddeyavdnluusumelne wa. 2567



2. w3y ngszdeu wazuuauifRanaineadaaiunsusnsian1susnseanan

2.1 unsgu wazngsudeuiiiendas

1asg1u dunumddgednsddunsdnduladenlduinisaaind iesain nmsdiiuem
YINIAUTNITARAIN danalnensioUszdnsnin anuvasady uwasanudnsavesnisinnalulad
aandluldsmlunsfiuazAanssusng 9 vesgliuing msuftRnasnesguidvuataelviosdns

fanusiilalunisldusnig wazanenudsaiananavuls

o

dwiulszinealve dormundanaspiudrgyidoglutagiu daduwwimslunisdaden

o [} Y a & a v dy
wazmiuguakliusn1sAanIn dnadl

®  UszNARMYNIIUNIINITSNYIAULUAIUaenfelouasuiewd 13991nsgIuaIuNTinw
AUt UAIUaan 8 leluesSEUUARNIA VBIEINNIUANENSTTUNITAISTNBIAINNLT LAY
Uaannelouashiianid (@nu.)

a & A ¢ A Y a I3

L] ‘Uizﬂﬂﬁﬂmzﬂiimﬂ’]iﬁqiﬂii:ﬂ‘l/l'NE]LafW]iEmﬂZ"{ 13 DILUININISIFUSNITARING W.A. 2562

YosdinnuimuIgsnIsuNBanvselnd (awse.)

e nflansidenlduinis Cloud Computing YeansznsNAaLiioIsugRaazdsny

o daiausuunidulouis ngsudeu wasns wessiuiiAedestunisliuagnislduinig
srUuAANATIINTaLd i UMiguUNASy vesdinnuenznIsuNNIATTaLloATYgAa
uazdsuuviannd (DF) wazyaiisantaidoiiensinmuuszmalne ({ifensle)

TOMMUATININTFINA 9 T19UU ansaasy 11nsgundliuiniseanidaIstasunis
[y =~ LY Y a 3 1 [ v LY o &
Suses weldlunisdansadliusnisaania Insutseenidu 4 Aruman fall

2.1.1 srunsvesygInuazn1sUUanunguune (Licensing & Legal Compliance)

Tunisusgnaugsianislivinisnand gluuinisianudndudesdniunisligndeniy
ngvneuazUiRnungmnefiiieitesedunsindn 1uiinsveaun IR 9 tielinisaduany
< ! ' 1 Y 1 1
uldegralusslanazvoumenguung deeagu

o luaugrUseNaugsng ANNTURALIGIAINITA1 (DBD)

o Tuaygmusznaufanisinsanuial 1NFIUNNUANENTIUNITAINITNTEELEES AANTT
Tnsiail wazAanisinsauunauuiend (nave.) dmiugusznountsfidnisdnsa Data
Center WwagsoaveynymnLTifmue

2.1.2 sumssneanuduasuasaielunisldaanan (Cloud Security)

auildanudfyasgedmsunsiivinsunnyisanuvessy iWesnndudiuiaieany
dulaundseyvug Wauwnaaresuvreininsy nsfnwiauiualasadedmsuusnisnaia
nlwusnsunannesumsduluauuasguilasunissensu Fesuds pmsgrunssnviauiuag

Uaendalatuasseuunans 109 anus. W3eausald 119sgIuaINanlnUguyivseandn wu

-6-



® |SO/IEC 27001 (Information Security Management System - ISMS): mmg’]umﬂamﬁﬁl
msgeufusEenauNsTigadmsunsiansaasiuasUaenduansaume Welsigliuing
AaNREINTasEY $AMs uazananadssiunsasnasaumelfenasiusyansam

® [SO/IEC 27017 (Cloud Security Controls): 11915314n135Nw1ANUADAI BT AY0INT
Uszananaszuuaans sadumsuiuldnismunuanudasadedeyadiiiuinainuinsgu
ISO/IEC 27001 wag ISO/IEC 27002 #iflduinsaandsududosiiiieairenutiiodie
Tawngldusng

® (CSA STAR: Cloud Security Alliance: mmgmﬁmamqmL'%I'equmiﬂs'ﬂal,t,azmimnaau
fiduaanna Cloud Controls Matrix (CCM) Baidugadafmunduaudasafoiifliuins
FosuFuRmy WoadmnnindeiioliunglduinisrandluFesrudasady

1INFIUBU 9 Nenaiasaudenldiieliaenndesiun1sAiveInIsU NIBRNITAIUAY
AULUIZAY (WU FedRAMP d@1915UUSN19AA1IA bUans §aLu3 N1, NIST Cybersecurity

Framework)
2.1.3 A1UN1SUINI5INNITUINNS (Service Management)

AsUTMsIANIsUINIsAag Wudsdidgyed wdaitaeassenudulannniisnunindgin
UIn1sangliuinsaansagandululaeg1esuiu Sunusessudiafindymy waganunsnanaiy
[HE99INNIVEATEINYRIUINIS WnspINnnegIteslunuilee

e ISO/IEC 20000 (IT Service Management): mmgmmﬂaﬁﬁmumﬁaﬁmumﬁm% SYUUNIS
UINITINNITUINITATAUWA (Service Management System - SMS) ATBUAGUNITINLANY
M30ONIUY MIdweay Masuiuny waznsuiulgwinsedsoidios snsgiu ISO/IEC
20000 Timud@AgyAun15viAudila n139nassIuil LaENITUTIAAIUABINITUBS
fdu3ns nefinalalunssenurauasnaaeuguamuinisiidweuegeaiaue deaz
wanFlAnnsUTUUTINszUILnsLaumuielavesliuing

dwsugnusni1saana (Cloud Provider) niafiunu Nflanudszasdazlnuinisluguuuy
Managed Service WAiNUIEIUVBITT WU Msatvayun1siidl Useuiana wazusmsianistaya

o w 1

N153THA55 U 1SO/IEC 20000 (IT Service Management) foldudsdifnyoeneds

nslasunssusesunsguiivanliiiuingiuinistl nseuInn1sdnn1su3nig (Service

wa

Management Processes) Miuszuu fiuszansam wazilulumuuuujiandunveniuluszdu

A @

a1na Useleniveansiuinggiu 1ISO/IEC 20000 &wSulluinsaas visesiunu

o aduAuUYeianaradNdula: nslunsgiususesansiisnuyaiulunig
usmsndauninuazaesandasiudeivue vnlimilsauniasgiaiuiulalung
denldusnisunngauy



o SulsziuRuaLazUsEANTAIMRRIUINS: Wnsguddilvdlrusnisaunsads
wauvInIstaegaennaet lUTdla wasiuszd@nsaiw vinliuiisauniasglasu
UINSNATIUANUAIANTILAZTORNAITEAUUINIS (SLA) Niinnuald

e anAnudes: Msinn1susmsnilussuutisanaudsslunisaduau Jeymi
91UANTU kaZFUUTTAUAMUADLLBIVDIUINIT

o MsUSUUTREIiaIle: wnsguduasulidnimmuniukasysulianssuIuns
uin1segiane welaensuiunisilfvuwUasvesnaluladuazAinudein1sves
AlduINNg

At N1sNRIAUIAMISAAIAMS oL SN15SUTBNNINSEIY ISO/IEC 20000 Azaaelnnis
vsmadulvegsfinnnsgiu adeanuidede wazseulandaudesnisvesmiieanuniasglunis
wmalulagrannunldliegnfissdnsnmuasUasnde

woN31N ISO/IEC 20000 ka3 U19551UBY 9 Wi91afiarsudenidiialiaennaesiunisia

YBINUIBINU VI DRNITAUAUANUALNZEY (LU [TIL %u’ﬁluﬂsawmmwﬁu ANMSUNISUSUNS
I9N15U3N1S IT) Agnunsathuivsenaunisiasanlawuiu

2.1.4 snunstasiudayadiuyana (Data Protection/Privacy)

n1sundesteyaiinnudidnyeg1adewanisliuiniseniasy laglangeg1edatoyauny
Uszimiianuazidgngeunavaesiiiiunismussideunienguaneinineides msunlesdeyanis
InsAunsIsuYINuInsgILeE TRl

o ISO/IEC 27018 (Protection of Personal Data in Cloud): Méjﬂﬂﬁﬂjﬁ‘ﬁlﬂﬂLﬁumiﬂﬂ‘f]aﬁaga
duyaravuaag dadulunuunsgiuaiulasaiovesteya 1SO/IEC 27002 Tnetfunis
Untestoyadiuyanadi anmnsaszydanuls (Personally Identifiable Information - PIl
Jadusnasgruiivnziudliusnsaandiiinisuszananadeyadiuyana

e ISO/IEC 27701 (Privacy Information Management System - PIMS): 41 3551Ud@1Nna
fRedostumsmuaumndudiusivestoya dadudrumiaweansg ISO/IEC 27001
fiidunsmuauanuifudiusilussuuuimsanulasadedeya (ISMS) wmsgiuieae
Tumsadilassaiianaznszurunsimnganitelflunsmuauaududiusveadeya

lunmsussinanadeyadiuiiveslduinisaana

WINTFIUBU 9 Ne19Rsudenldiiieliaonmdasiun1sAaveIniisy vsomna1uy
AUALMIEaN (LU GDPR dmsudeyanalilesglsy, CCPA dmsudayanaiilauadnesidy
%39 .5.U. AuATasayadiuyanavadlneg)

5 dy d' J 3 5 ) P a Y a 3 o a

Matlinnsguiinaiuvieraedu \Wusnnsguilaeunfgiiuinisaaiinagyiinisnsaadssiu
HundIguALiun1snsaauseiliu (Certified Body) L el la5UN195UI0991NAUI89IUSUTDY
(Accreditation Body) tudsiasnsmnusulaliiudlduinisaanideguds Tnevnlumhemiugua
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(Regulation) F93NM57931NMUIBUTUTRY MEITUTNITAan e Sulususesagagndaslaglyl
Indudasdniiunisnsiausaduiiududn ieliaunsadndunislisggndemazsinsa wazll
AnlUNIngUszasAndesnsidaddlvusnisranagninluldlunssuiunisintedndnale

wmsgrufisndutusii dmusaunsadioudeddiudu se q Aseyld leannsoudsda
sonifunguuesuszianvesdoyaviessuUmMsAUmMANLUIEMAANZATINNITNT NYIANITLAS
Uaeadgluuoduiand Bos ipsgrumsivusandnuazanssiuasasnssluuesliundeyanio
STUUAMTAUING A, 2566 Usenousiy nansvuseAusn (Fivdes) nansenuszdunans (Fdw)

HANSENUTEAUED (FlA9) lneilsngazidunnunisng

ATNN 1 AT NUAAIHINTFIUTMUNALATLAN 9 EmTULlTUSNTAa199)

anasgriludusing q CSA ISO/IEC | ISO/IEC | ISO/IEC | ISO/IEC | ISO/IEC
o 4 Y a -4
dusuglviviniseanig STAR 20000 27001 27701 27017 27018
YouanIasTUUENSEUNATS
a K YR v v v
UNANISNUITAURAN
%’auaw‘%aszuua'\sautwﬁ?}a
L N v v v v
UNANITNUITAUNAIY
%’agaw‘%aszuua'\sautwﬂ?}a
UNaNIENUTTAUGS

wnsgruludusng o ISO/IEC CSA ISO/IEC | ISO/IEC | ISO/IEC | 1SO/IEC
SV U WA 9 20000 STAR 27001 27701 27017 27018
%’aa&aw%aixuumsaumﬂ?}q v

finansznuseaudn

%’aa&aw%aixuumsaumﬂ?}q v

ANaNIENUSLTAUNANS

%’agaw’%aizwmiaummﬁq v

UNaNIENUTEAUES

M50 2 AT UEAPININTFIUTUNAUAUA 9 (FMFUFWULALEY 9)




2.2 UNLSgUNSAlANEIR19UsSINA

31NN1TANYINITUTNITTANITUTNISAAIA (Supply) Tusinausene wudtwsazUssine
a Y] = ) Y a ¢ . . A o A
finsguumsAnEeNIonaUN ey uIN15AaIA (Cloud Service Provider: CSP) Mi3afaunuiiniL
UINTFIUNTBTONNUALRNIZUBINULEY LB lINLIBIIUNIASTAINIEanlTUTN1sAaTIA LA BE 19
wangauwazula

#93gaLNEN

ansgeiusnia1ulasenis Federal Risk and Authorization Management Program
(FedRAMP) Faiflugnudoyaasisugiisiusansedouinizaains (Cloud Service Offers: CSOs)
AlFFunmsfusesnnIzuInnIndunIesInTsIUAIaenfBduLdnIATes FedRAMP 1112891
masgannsdndudugudeyaiifiouszneumsfinsandntedninauinisssuunand

2.

Ju

'
a

Fuulddanii uuameiafuguanans Wssaduider Jadenlesfuinnsgiuanauazannsgiu
aeluuszmavesgiuies Tnefingssifouneludsemail CSP fosufuRniu mirsnuifugua
Wanun 917 NISC, Digital Agency, METI, IPA, uas JASA 91us i uludnuway Centralized
Regulation iflefnfuguaszuuaafansy

A%51UBIUNINS

ans1010413n3ld nsaunaln G-Cloud Fudusienisliuinisiiniunisndunsendessiu
mhgnunAsgalsaeendveluaues A Larydy liUINITIEUUAR AlAeR St UL lUS N7
aglusiensil

LATD3F0RAINTIAY

'
Y a a

\A3esgenansdsiiunanrlasy BuylCT vivninidusianisd liusnisiiiun1snaunses

[

Wesduguny viiganulldauaiunsasendveluiaussiauagyindyailduinisssuuaana

[ Ag]

Tngaseiugliuinisnssylunnannasy
annmglsy

annmglsuldwauiunansesy CLOUD Il DPS Tagnua8a1u DIGIT 4 aduuwanwe sy
fisrusugliuinsiinunsndunseaud mhenuidesnislduinsannsa Tnad" Arwsosnns
veanuasuuunanosy o olsi 1 usn1sima 1 uianesiaiuaruinis uenaini Cloud
Infrastructure Services Providers in Europe (CISPE) §4la 3 nvionarsidl ol duuzudiun
mipnuiifesnsdatiouinisnand usraanudermglunisidennasnsevu duenansi
awUsznoumefegauaziuu R sudinmsnonunGeulufifisne uaznianuaniiuansiegng
Fonmuaniamalla (Technical Requirement) WagWUINIAIBENNINTIEBUTEUUKAE Workload
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dmiuusmsunisszinn Zeanunsatnuysegnalluns i vumnaeinI R TUILAZKLINNTT
n31aUseLiu CSP 1

d15150u5gaenlUs

denlUsaiiulasanis Government on Commercial Cloud (GCC) lngwiaea1u GovTech
Fimihiilunisdadedadndaenseiugliuinis wandudimuadliuinisaanafiazyidyydnde
FaslusuuuunsRenuUTinunsldanuass (Pay-per-use)

ULALTY

wnaelasisuuleuie Cloud First Strategy oduasunisldnarinluniasy lnenuleeu
Malaysian Administrative Modernisation and Management Planning Unit (MAMPU)
I (% v a Y v o = I 6 2 (%
Wuswnundnlunistundeu winwiladnyin MyGovCloud Faidulnannasunaiinnaianinsy
a =~ Y a v & cal v o % o
nuaNlag MAMPU welviusnisiassasisiugiuaanalauinsgiuanudasndouasaennaediu
ngsvilounglulseina saufsdinsmvuanuInianisusadugiiuinisnaniniiesusesnaauds
mhenunasgansadenidlaegaiula lnsnmzegredmiuteyanininugeulmngs
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3. LUAYNNANSUSUNSAANISUSNISAANIN VRS ng

3.1 NFAULUINIINITUSUI5IANTSAAIInUSEIALNY (Framework T-Cloud)

MNHANIANINTUTMSTANTUTNNSAA (Supply) Tusinasema Jausiavussmadoud]
nszUIUNIsAALEennTand unseslsfuin1sAae (CSP) w3 odaunud iiuinmeiinsgiu
viedarnusanizvesnuies Welimiisaunaizannsaidenlduinsldegamuean aeld
nguineuarsndeusg 4 Mifeates Ussmalneddldimunseunumanisudmsianisaansiuly
sULUY Framework T-Cloud 1ng7 "T-Cloud" 6831190 "Thailand Cloud” @ st utuusiaes
ﬁﬂisﬂauﬁaaﬂszmumiﬁﬁm 4 Fumeundn fail (S198s91nn it 1)

1. mafvuauleuie: funeuusnFonimernguulsueuarnseumsvhauiidaay
2. A1UIUUsEINL N1SINATIHATUSINSIANSIUUTLIN a1l USEENS AN
3. NISATEUNT: NISASEUAUNTBNVDIMIIBNULAZE LTUINIS
4. nsaniiuns: msduleuiguasirulugnisuf et
Tunsayduneudinaq avdniaguiiia sad et undunumaiunisAavesny 81
AZNITUNITNIZAIUN15TULAS Buntuulaulen1stdaadsdundn (Cloud First Policy),

ANENTTUNITHAIUITTUIRATNA, Mire9uiAugua, niignunIassylday waenilgnuuinsg
IAN1SUSASAANIA

Tnelanizeg 1989 AnznssuNIsaNIzdunIstuiedsumuulsutenisldaandidundn
LAY AMNTTUNTWNAIUITFUIAAINEA Asliunumdrdylunisivuauleviendan lawn nseuns
UIMITanIssEuuRafnasgauuleuie Cloud First Policy, ulgutenisdiuundssiandeya
Weldu3nisnanid uasnsousuavansldeuaaitd TaufaniseenuinsgiuLasuulujva
A Tes
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( = ~_ o ™\
o 3. msiasgumsdannasgiu o
[ 1. msmuuaulavng ] [ 2. diuvuus:uatu ] KUOKSALNCUAY [ 4. msaaums ]
\ v
"-: MAUQ NSDUMSUSKISIaMSS:UU hrua wdfvaduanudavmsms
AMENSSUMS H aadmasgmuulone cloud first Emnﬁnuh{ﬂ_‘lﬂimnﬁﬁuﬁn
duindouulewne H (AruznssuMs Cloud First) : (Aruznssums Digital Government)
Cloud First I e J
ua:z D eemeEErEersesrssesese e *
Anssumswaun | ! fhrua ulgniemsnunusstnndoya ML® T D= L Rz
Sgunadona ! ! iWotdusmsaaadmuulewe cloud m"s"h’"'sms"m:g'm""wm"msm
i - : : nandwWukan
& .. first (Aru=nssums Cloud First) A i (Anuznssums Digital Government)
{ fKUQ NSOUNUEMYMSIEVIUAMIG {  rhhua wsmoemsrimuanasgu
muulonemsidaasdlluskdn : : usms:'il’nusmsnm%nmuulell.nums
s : Whandukan
i (Atu=nssunis Digital Government) : {  (anunssums Digital Government)
& o msAQnsoY ta:Us:MASIUGoN
Kubarmfduaua : tKUSNIsAa1Da :
Ny : Ty
(Regulator) i H UryBHIKUSMsna1da
. . H (Short List)
" WonsnuUsMsAaoGRED0AdD0AU |
KWussvU Upyauookusemu / .".J.Sms
mnAsy i ;
H AaDAa wadarimuavuus:Hitu :
.................................. 4 !, (shunalnouystinms Digital Government),_?

. i aamumstdviuszuuaalda
U;:'ll%‘::'ls : : (Wu Cloud Management Platform) H
uSmspaa i USKISSaMSouUs:LIU

! (Whunalnouusouims Digital Government)

AN 1 BUUINEDIIINNTEANET Framework T-Cloud
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nszuluNIsgasly Framework T-Cloud

WI9350 U809 Framework T-Cloud Tudnyuuesnils azauisauvseandu 4
N3LUINNSERENdALY F9aLyauialininInIsuINISIANITAAIINNIATY

1. Aszuaumsaingnueid iusn1saanin: augnssunsiauniguiaaiia linissuses
n1simuadsulrlunisndunsesuazdnidony iuinisaariavs edunui dauau Ui
RETREEH

2. NILUIUNIINBUAIINYBINIG (Pre-Procurement): lunsyuiunisil glviuinisaand
vsesuvunaulasrdestunuaudRie lnsIvdeuAnlunsUsEEIY Wenunaueiinviug
HlAuSn1smaniuazgnIineytu s1ed e liuin15AanIa (shortlist) ¥a518az18u0
LAETURBUNTUTENIATIEYRMINAIIL O NBINUUTENATIANENTTUNTRUITTUIARTA
- | Y a - 4 & a4 i a va & w % o w
Mdsznmidlulomanisly gliusnsnegluseveiastieinlinuaudfilowunioudmsunis
TAUINIABNIALNNUIBINUTDIST

3. ety lun1sdavi enansausuiAniamaiia (Term of Reference: TOR): Mi1841UU84
Sgenunsaldsedediuinnslu shortlist Wilemsiaaey wWisuifisuusns wazdenlduinnsd
ATINUAINADIN1TVBINUIBNULY TnsdosmdeianannisaAya Ussn1AnuenIsuns
Walu1SguaAdva 139 nsauLUIMMINIsUTIIsTANTARIaR AT gAuulsutenisld
aanadidundn udnnswarisuimindenldvinisanglivinsiaenndestuseduiu
Yoya nsoonuuuszuulisosiunsldaandidundndausidu (Cloud Native) uagnis
vanidesnisliimaluladiamzvesiliuinsnelanenidefionailvimissnuliasnse
Wasuglsiusnisle (Vendor Lock-in) usiu

4. n3zUIUNIINdedndng (Procurement): minguislugugdlivinisaanduieduny
wdndumsnudunaunisindedndmusudeuund gliuimaranduiedunuiiadlans
Juderauenieluiauesan lngnirsnuigazidonanied efliuimsrandfitiunis
Usznelu shortlist Wiy wazanunsasiidunssadesadrwdeordygiaunssuiunis
Undle

5. NITUIMINUNIUNIIATINEBUNTIHUINNIAANIA (Review and Audit): Liamingauss
151’9?’1Lﬁuﬂ'ﬁé’fm%af{'fmé’wLLaxaquwuiué’igigwﬁwﬂﬁu%msﬂa’nmé’a NSUIMIAYQYIzALTY
TUpuduneudni eehslsfiny dednuaziamzassuinsnansiiduiuy sreaudsuna
N51T9UD39 (Pay-per-use) NUWNUIIAITTTLUUNNT AANULAZATIVEDUNS ITUABNIA
agnsdiaNe Wioliaunsausulsunansidnulimunzay Weme wazaunsasesiunis
Mauvesszuuldegasarien
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ludruvesgliusnisraniavsefiunu grsraaeudsaniun1snsivaeununasnivuall
LAZAITIEIURANITATIADUAING 1IN UR T AENTIUNITHRIUITIUIAA T auaunLng
WaUsenaun1siiaIsauluns AeegusaLinaaus 18y el lHUITNIIAANIANTIA NN NHNIUNT

Uszmeflusay@sede (shortlist) daly

3.2 iﬂﬂ%aﬁﬂﬁu%nﬂiﬂaﬁqﬁ (Shortlist)

PNATANWINIUNTUANBIA9 TIUDILUUIIa89 Framework T-Cloud 1 lananiuiian

eiiuldeg 199U TRI s1ed e TiuTn13Aa19a (shortlist) Wuiladuddnyed1989

Wasnnihenuniasgavdesdentduinmsnngliuinsaananeglunedeiiniunisuseniauas

Wity GenalniazyieasisanudulalaingiiuiniseanidilasunisAndeniuliuingiunig

Tuin1sfanusaufualaass wazdaeliniienuniasgaimisadnvinAvesuussuae 1unaln

aa o [y k4 1 = ) LY (3
uysNsAdTianiassineg s usukaziulunumdnina

[ 1. msmruaulouvie ] [ 2. diuvuus:zned

J

3. msiaSvumsdarhuiasgiu
mKuaKanInturia

J

4. msaudums ]

rhkua nssumsusmsSamss:uu

i1 mandmasgowulowns cloud first |

ARENSSUMS
Jundsuulens (Anu:nssums Cloud First)
Cloud First

ua: .
AnEnssumsWan rua ulsviemssmunUsanndoya
Sgunaadna HE iWaldusmsaandmuulone cloud
i first (Atu:znssMs Cloud First) 1
i fhiruo nsaunusmumsiBnuAadG |
muulsnsmsiBaaddiusan
i (Arumnssums Digital Government)  }

Kuserifiuqua

(Regulator)

KuduvU
masy

Kusgvu
usKiIsSams
usmsaaa

- o a
NN 2 ﬂalﬂﬂﬁiﬂ’]muﬂ’]i

L)

ua:msuhiutdviu

nalnmsdudums
UryBtAiusmsaandd

MKua uusUFUaGuUANILGDDNMISMS
Waand Srendiflusan
(AruznssuNs Digjital Government)

aandilukan
(AtusnssuMs Digital Government)

Mrua numomssuundsanndoya

" wamddilukdn
(Aruznssums Digital Government)

fKua LumMumMsmKxuaUIasgIu

s——
H Swiod

I womomsasooa }

HuSmsaada

4

UryBIAUSMSAa1G
(Short List)

u / USMs

{ WorsnnusmsaadRa@andoony |

—————————————————————————————————
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a Y a 6
AIAUIN1IAATIA

1
1
1
1
1
Saiizpdadv uazmIannug :

tRuSms "]

USHISSamsANENY
WU pay-per-use

Aamumsidviuszuunada
(Wu Cloud Management Platform)

H usmsdamsvuls:uinu :
i (Wunalnouyscunms Digital Government)




5ur.1aumsUs:mnswis’a;i‘lﬁﬁmsnanci (Shortlist)

D
o ;
3 dudumstRdayaliedduusmsnaidd

WIKUSMsAa1aA o . -
Cloud Service Provid i WeldlumsUs:mAs eaRIRuSNMsAaIda
(Clou rvice Provider) (Shortlist)
&2 l UryBHIAUSMsAad
: e 2 i k (Shortlist)
Kudehiuqua i MsAaNs2Y uasus:mAswspRiAuSMsAandd In-Progress

(Regulator) _‘ (Shortlist)

JuaaumstdongIRUSMIsAa1a

- - e -~ -
woisanusMsAaRanNaeanaavnu
Jaausvklissiu / USMs

l UryBtRusmsaand
(Shortlist)

. _ i UsabuouUssinnuRlResdeviuusmsaaad i
KLUDyIUMASY —_— waSarhfmuavuls:itu ]
i (Wiunalnouysounms Digital Government)

!

SaBosado uarhdeynAURTRUSMS

M9 3 nszuIUMsienIsUsENMATIBYeR luIN13AaNIA (shortlist)

liuinsaanasfivszasdazliuinisunivissnunaigasdostudunsaunseuiunisi
Amua i olsilasunisusenialu 5187 e liuinisaanidiiunisdansea (Shortlist) laed
fnguszasdvdnde wieldmirsnuniasgiulalunndenlduing uartlestunudssiienaiioty
Mnmadenglruinsiilsiidulunanpsgiu

UNUIMBAZAUSURA YU

1. unumvasasing (liusnsaanad viedaun) flvuiniseand wiesumuiiniifindn
Tumsuszifiunues (Self-Assessment) wazdmmsendoyaienasndngiuiiisrdesesnsnsuiuuay
Wleane eaudamsszyinuinmsranditiaueiinmsufoinmungmineviengsudevlatia lag
wdeansen uuuresy “nslameteyavesiliuinsrand” daduyadaufinseunqumiavy
#1499 MAgIteatunIsusnseaan Sﬁa;ﬂamdwﬁ%gﬂﬁﬁdqlﬁLLd%ﬁaaqwuﬁwﬁ’UQLLaLﬁaIGz’ﬂuﬂﬂs
RERMY

wuulesy “nmsliametoyavesiliuiniseand” Shdesns q il
1) YoyadnreyliuinisAa1g (Cloud Service Provider Contact Information)
Foyassnanidudeyamludmiunsinsedliuinsaans W feg weslnsdwi
2) TwasldunvesliuIn1sAae (Cloud Service Provider Background)
Jutfesanmsnmesnsliuinsrams wu Wuremeadiiusmsidusadansisas Wudy
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3)
4)

5)

6)

7)

8)

9)

ngvisneuazn1sUURnung seileu (Legal and Compliance)
ToyavosiliuinsnandfidnisufoRnuuinsgiu 1SO e q wie PDPA aufls
seidouse g Adenusudulunsindunis

n1sAuANYeYa (Data Control)
Hutoyadosudmivanuiimsiniudeyavesgniwionhonulilulssme vio
wenUssme saiisniszsznamainudeyalunsdiianélililivinseamdiuugy
Uszansn1muel¥iu3nis (Provider Performance)
Foyaiiertuamnumienldlunisliuinig msldamuinsdu q samfvuinisnand
sfaununnuseiommgsiansliuinisaans

nsaduayuuINIg (Service support)

Toyafvadunisudasousing 9 lunislduinsaans msdiunisluiosiny
Prewdedlivinmnandlunsdiiedgmiu viefimmsuiulumslondredeya
n1sfivuAAInINUaensY (Security Configurations)
ToyaiAsrunsteduldizosnsmmundianulasads nsUduusafmunaIL
Uaensglunsdlfiuinisrandansisae wasdosiultannsaldfuglivinisnared
fanudiey

10) ANUBANEUYDIUINNT (Service Elasticity)

v N ) a ) DY) wa 1Y) aa o I [y N '
GlJai;lJaLﬂ EJ’JﬂUﬂ']iLW@JVﬁWEﬂﬂ{LMaG]IUNWLLUUGZj’JﬂiTJ NIUN 8&1@13’131’15@‘U5ULU6&JNW1

Tdu3nismanaigalulduuuiiufl vion1sWenseduwmesidanduinnin 1 dun

A aa a
WerrensamAnlym

lasuuInnsiawedeyaresliuin1saandn iagddegrauuunesunsidamedoyavey

T9U3N19Aa1IN @1U5aNSIUSI8aZLALALLUNA 4

2. UNUMYRE 329U (MReufIfugua) niignumiuaualssyiminnnsiaaey

wazAnnsaddoyanazionarsnangiuilasvandadasdundn wevsziluanumnzganlunis

TU3n13AaIRkANIAsY Ingasiiansanainrannsussliundanudfay 1

@)

n1sMIvANdaya (Data Control): dnmsmsuazuleviglunisinnisuazundestoya
YOIRLTUINS

va v

nsinuaAIAINUaeAdY (Security Configuration): 11AsgIulazLUIUURA1Y
AnuUaoneEiuIn1sinanly

nsuUanungranewazngseileunineIteq (Compliance): M5EUGUIIUTNT
JulumudermusmenguunevesUszndlng
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TURAUNITNTIUTLAUYDIRTIUTEIY

nzUIUNIRTIIUTEliuLeRsIUTzliuazaliunisednadussuuiie idulalupnugnies
waAsUiINTalayan i sUIINEITUINISAaTIA Tnelitunaundnaall

1. A15R5I9@ULBNANS UBIAY (Initial Document Review)

= SuskagnumukuunesuMsidamedaya: ATIIEEUAIINATUNIUYBITBYA
uazionansiigasiasdan W lueygrnlsznougsia, luusesnmsgusig 4
(1fu ISO 27001, ISO 20000), WlgvIgAUUABALE, LHUNITHAUTLUUIN
AufivR (ORP) uarwlovisanududiudivesdoya

- nsBududeyavinuuasdrsdanieuen: wmndudu enalinsnsivaeudoya
U@ UMIeuoanluTuTenTgIu NIeuvaIteyaa1s1INedu
ATRRE PP HRRRR

2. mMyberzviwasUszdiunuaut® (Qualification Analysis & Assessment)

= Ussidlumuinaaindmue: gesaussduagideyanlauniiaseinnuinae
AsAmaen b muuald Wy tnaein1uAINYanie, Useansniw, n1s
UIM3IANT3, wagn1sUHuRnungvianeg

= szyYesinmieteady: wnnuteyan linsunIu Tawds nialdeacde
Ansiauszfiurzsuulssnumadiiedounnuiiuiy

3. NINTIEDY, mi%%;ﬂa LAEANSIND (Review, Information Request, and Access)

«  nsdeasiudadag: Andedliusnisaandiiioveddulsmselenansnangu
A a 2 Aoy v A A
dindnluussuniveasdevseveyaliiiiume

- nsdunwalnseuaue: Tuuensd e1adinisdnlalinsdunivalnienns
diausangliuimsnand ielilsdeyaidednuazyianutilaluuinng
¢ty Tudsonvazdondrdsgunsal Wuil yaains uasdfuiswesguetu
N13953aUsBluALALLNEY

4. MIINVINTIWUNANITUTELIU (Assessment Report Generation)

= asunanmsusziiu Iavhsenuaunansussliugiusnsaannuiazse
Tnaszygauds 9aiidesusulss uazdediin (G)

= dawauewuy: dawetaiauanur g iuinismeglaauaslasunisuseniely
5180 Shortlist kazmelaulyla
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1131253168594 KaTNTININTIANALTEAUITUIS

an

[y

ity

(%

weanNil Sguraenamuuaniieunadviinnsseses TulsunudiAgmng q Aug
Tusnseananfiniunsdnnses welilddennaslulssleviagasdeniienuniasy saudnis
fiansandavirdennadluguiuu Whole-of-Government auaa1ud iy Ussliunisiasandesesd

oA

YORNATEAUNITIAUINIT (Service Level Agreement - SLA): N1513591ARUART IR
Uszandnn, anunienldeu, szeziiainisunlatigui (Resolution Time), Lay
unaslnwinldidulumudennas

[ < a [ v a [
mMsdaLiularuImMIdanisteya (Data Storage & Management): N151959NAYINY
Aunianaesudteya, ulsuienisdrsesuazfauteya, Msidnsiadeya, wag
nsUJURRNYMneANATeItBladIuYARD

N1519IAUTIAMALFULUUNITAAAIUTNIS (Pricing & Billing Models): n15#a509
5171, lAseas19Ale91e (19U Pay-as-you-go, Reserved Instances), @1uangd1nsu
USunauunn (Volume Discounts), wazanulusalavaslags

TaAMUAR 1UANUADANBUALNITAIAUA AL ULAYN (Additional Security &
Governance Requirements): N19L333 L NBDLNLTDAIMUAAIUAINUADANYNTONTT
ATIVABUTANIZLINE A IUAUABINITVBINUIEUNIATT

Woulun1seenainszuunania (Exit Strategy Conditions): n1sminualdoulaway
nsrvIumMsdmiunsiedeyanazuiniseenaingliuinisaaiin (Data Portability
and Migration Assistance) tietUosnulleyn Vendor Lock-in

Uszlovuain1sAansaiinaniaguninsy

N153nvinkarUTENIA 918705 IUIN1IARIATIHIUN1SAANTDY (Shortlist) I AvdanaUseleviagng

UNABNIILINUNIATT A

1%
=]

o aremnudula: mihenunesgaunsadendliusnmsnndyanlasunisiusesarnivdey

Wy i lisiulalunauniniazauUasnievesusnis

21118AUALAINTUNITIATRINING YrvantunaulazatlunInsIvdeuAMa iRV

Tiusnisiassu yilienunsasdunismunalnauysunsidnaniasy wasaliun1singe

v Y = o w [y Y a 1% ' < ) Y ¢a o
Fade sadevhdyaniuglruinisaanidlaegesiasinasiluluauvaninaan i

AAAUEE: N1TAANTOINILAAUNIWAZNITATINBTBUTITNYILAAAIUFBIAIUAIY

Uaeasiy nMsuiRnungseideu wazamunmussusnisionaiaduluniend
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3.3 aauauURvaliuIn1saafLazn1sInsEAuAINE1asalunsiu3ns (Cloud Service

Provider Tier)

TumsuszguamenssunsiausguIanaa ased 1/2568 IaluAuiurey nseundninadi
waziioulalunsanatsudunazuimssanisaandvesiliuinisnaind Tnslanizeg1adans
Frilefls spdududoya woe nsdnwiautunsuaendovesdona Tnslanizdayasedy Juunn
uay duilan

nseuvdninastia inguazasAitolviglduinsdednivgumiseauniads Snalalunis
Wisuifleussdunruanaisavesliuinig fudormunfiugiuludusing q Aedasduuselovd
g i dlumsinduladenlduing nglvmnuilauddlivinsigliuinmsudas neaunsau foa
mudermuniiuguduifleensulddmiuuag sy

NIHULTEAULTHUINITARNIA

Cloud Service Provider Tier gnuuseanidu 3 seaunan laefinnsanainanaudiiiugiu 1nsgu

lasunssuses wagamutudeyanminganlulsagseau Al
1. Cloud Service Provider Tier 1

o ANUWIIEEAN: Wizdmsun1sliuInsill wseusnisiieadesiu dayanaly
YDINWIIYNNT

|
v

% [ } 74 6 @ L2 a v
o A29819n15 U nsteadiules, weunadunaly, NSMAFaULATRRIUNSEUY,

o w

nMsPaesszuvumlunllineiudeyadidey

o

2. Cloud Service Provider Tier 2

o AMMMNIEN: MUIEAINTUNITABUANBIAIINABINITVRINUIBIUTHBITANTS
dayauarszuunundAy Jufeitesiv deyanily uasdeyadu veemnes1vns

o 298139015149 TTUUIIUNTBUTNITEIA YUDINUIINUN A BIN1TAILITUAY
Uaeadgluseaunils Wy ssvugrudeyansidouuisuseinn visuaundiadu
Mszanateyadiuyanaily

3. Cloud Service Provider Tier 3

Aay o

o AIWIINEEN: wangdmTumiignuniegnelanisaiununideivuaaniziag

FoA1MUANTUAIUUADAN BT TUIAE T U YBNAINT 813R03N15UJURAY

1%

ngszilauamzauiniunsaiuauiugiu Ingusnisluseauilineitesiu Yoya
M, deyadu, Yoyaduun uasdayaduiign 199m19s1vNTT
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o frag1anslideau: sruunuvseusMsdAyuaziinussulmas Fufgitesiu

TOUATULINVTORUNERA LU TEUUNUATUANLIUAIYDIYIR, TaLANINITRUSUER

gon, 13eTrUUniNgItesiunsuTmsdansiassassiugudifguessene

aeAUsENBULAEANNFURUS eI AuanTR 1nT31U Lagd1Rututeya Wouwlseanmy

Tier @3150LUIDDNATUATUAN 9|

Cloud Service

Provider Tier 1

Cloud Service

Provider Tier 2

Cloud Service

Provider Tier 3

2. 1SO/IEC 20000
3. ISO/IEC 27001
4. 1SO/IEC 27701

. 1ISO/IEC 20000
. ISO/IEC 27001

. ISO/IEC 27017
. ISO/IEC 27018

AMENUR 1 Huiifyenaiidndadunungmnelng waed | 1 Jufliuinig
Nuannzdou 1neeAealiansanyarIvedvuIn | AanIRSovereign
nzifouil 1Fontszyan1fundd a uilvih | Cloud anad
Tannas NIENTIAIVA
2. nsaldudunudndmuigazdodindsde | dvun
uhsisngliuinisaanad 2. dUsMsuae
3. Juimsuazndndueieglunguuinislunis | ndadaudiedlungy
Wenlduinisnana nieusgazsBeanazsian | vsmstumsidentd
LiVetd U3N15Aa1IR WiBY

RS IAUALIIAHD
W
wasgruiisndu 1. CSA STAR . CSA STAR . CSA STAR

. ISO/IEC 20000
. ISO/IEC 27001

. ISO/IEC 27017
. ISO/IEC 27018

[ 3 £ 73 z:l' 4%
sEAUTUTaNAN A
UINISNUNUIYIIU
AAsgla

[-C]

1. 1Uane (Public)
2. wawnsngly
29705 (Internal)

1

2

3

4. 1SO/IEC 27701
5

6

1. 1Wane (Public)
2. wakningluy
239ANS (Internal)

3. aU (Confidential)

1

2

3

4. ISO/IEC 27701
5

6

1. \Une (Public)
2. wenningluy
£39ANS (Internal)

3. §U (Confidential)
4. auun (Secret)

5. &ufign (Top Secret)

A3 3 ANTNLERSDIAUTENDUKAEANIAIT LS IEMINAMANTR 11nITgIU Lard1AuTudeya

Faruuaaindniunisliuinisnainnnsy

1. nsdanudeyauensiwenandng

dmsuniienunieasgifianudndudedduinisaandiiedaiutoyauensigeinndns

ADILL @NT. NITUAMUNUZEL
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2. JammumiuiunulasEsaugIu (nfrastructure Requirements)

Cloud Service Provider Cloud Service Cloud Service
Tier 1 Provider Tier 2 Provider Tier 3
Network - AMuueaaUnenssu Formuanuszdudl 1 | Joruuamussauil 2
Protection LATBNAANIA LAY Lag Lag

anusiutaenselagld | - SaimnnsSuds - @nuusznouuey
WWIAALIY DMZ foyavisnduas szuufidafiutoya
(Demilitarised U1DBNTENIN aNA1 AABIPNIN
Zones) Wag Screened w3enefiiu lulwuiifiany
Subnets Lp3843U YoyadAnyuay Uaoniegs Lag
AUADINTITATUAIY wderedilyl wenoenanleudy
Uaonnome Yot Pfinnuvaende

- WUSLENENNLINA BN - ARNITUES Uyn i
wSeteiiesinnis Joyaduwesiin | - awnsouen
Founasening ﬁlﬂﬂaamﬁﬂﬁagj LASBY1LATT
esetneiiedeldias Tulguitlal TAUsNIALNGY
Bivndede Tagld s Uaandguas nsleau (Secure
20adTldsuouTA iseUneliuInIg Isolated Network)
A1398NLUY ARIALAY AUAIULNLNTEY
aolmenssy ISMS LASUYNTS -
Lﬁaﬂﬂﬂaﬁagaﬁﬂﬁm INNITUINIT
waruSNTdIAY L ATV
nseugusInuly - yuladlvignig

- Basslisread e Wndeszuufiviiu
Uasiunisinag Joyad1Aan
dumosifinlagnss ABUBNLABAT
BN UNIUES 03T TngLAnu1A
AU - 11n19993980U

- ATIVEDULHUNN A0 ULU T
anUnenssuinsedng - UasiunsiUame
waznglnsreadilu flog 1P nely
Uszan - ¥lWseadiiie

- syyanLIndeNiid LengIuTEUUReN
mﬂmﬁmgmaz neSetieiily
WHUANEDTRENTTH Undede viodu
\A3BY18A5 braTes Savnefitlsyiu
fouafioradamanszny AmNLdede

WANFINNY
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Cloud Service Provider Cloud Service Cloud Service

Tier 1 Provider Tier 2 Provider Tier 3

Aan1sUHURA"Y
ngsuileu

- PNANITLIDITEUU
Tnseadeiiugu
w3evneiily
AU BUY NN
ynansliiuaynm
Wity

- lemstududinunuu
waedads (Multi-
factor Authentication
- MFA): dusunis
infaveldsveglng
Vv

- $rfansiEet
nasyIalaw
T SuDeNALIS
Ianslaeshives

- 19 MFA waz/vse Split
Control @wsulawes
Tges: WiedinnIs
RThIaR wastnns
Janslaeshiwes
nszezlnadnsy
panaTldinalulad
nasalady

- Basanazimuaailig
9aaamsuASeuls
@18: SYMINUAIDUEY
13ane Tassadeiiugiu
AN LATLAIDUY
IANITUSNIAANIA
lagrinuaali Ufias
nsfudeoyala 91N
anminaeulians
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Cloud Service Provider

Cloud Service

Cloud Service

Tier 1 Provider Tier 2 Provider Tier 3
- Shwanudaenduns
Whisszeglna  Edge
Node: fheluslnneai
Jasady @y HTTPS,
SSH, SFTP
Virtual - 1éhewia Virtual Machines iiletlasfunislasnssudeya
Machine (VM)
General - asmuaunednde | derfvuenasgiun 1 | dedvuanassdun 2
Storage (Access controls) gn | way ey
Technology T%Lﬁaﬁﬁmﬂﬂiﬁﬂﬁ - dmMsnang - TUsgleatiannnig
anansadeansiu isangunsal vueA1 Hard
gunsaldafiudoyad Aguan Zones lu Fibre
FousetuiTetie - dmsiiens Channel Switch
(Network Attached auvedLmay v3oNIAIUANT
Storage devices) la wosn (Port) ARNYNAU
- dnsguaunsdmsu - Amstudusaey | - Tdusglewian
NISLNELNINIT FIAUTENIN N15 Masking
Wasuwlasnsnaen gunsal  (Mutual Logical Unit
v wagiiolriiila Authentication) Numbers %3813
Tuasetnedaivioya | - aunsales AUANTIRd Y
(SAN) uazaindi ABUAUBIANY vugunsaldaLiy
endadldsunissen fugunsaiflésy Toya NN
9E9gNABY aymﬂmvhﬁ?u ilel
- fRulins N

(Encryption) e
Uﬂ{]aq%’a%aﬁgﬁu
you?l dniiveg
(data at rest)
way Tusyinenns
danu (in

transit) 3¢9
gunIaidaiy
Uaya

i Edge

Nodes gz Cloud
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Cloud Service Provider
Tier 1

Cloud Service

Provider Tier 2

Cloud Service

Provider Tier 3

Central Servers
e

- JAUINIAaIA
(CSP) Azsodl
madenlvignm
#130150 AIUANAL
\insvia leene
AULBY

AISLU YN
Joua
Y

lifivanvun

ANSHUILENNITLIND

voya log uazAd
Y

L1998 WUU logical

TONNUARNTEAY 2
wag glduinisanunsa
MvuaRdiiniatoya
wazd1509 (Backup)

M13199 4 Ms1nansaivuaLIRNAUlATIEs1eug U (Infrastructure Requirements)

3. UOMPUALNLLANAIUAITIANT LagAIUITEUY (System Acquisitions and Development)

Y a sa o v (% £ - Y a 1 a
Hliusn1saaninf Tndudesdant waziauisyuumeldlunisiiuinig wu uvinislugluuy

Software-as-a-Service (SaaS) 1158 U%mﬂug‘ULLUU Platform-as-a-Service (PaaS) 1138 ¥aNAKITAN

q Mfedes 1wu unesviadmiulguaszuu Widnuduns Al

WamweUnandurensuag (lenslusasnieuen saudimsdiduounainduniu
Judmiunsdanis) munufuaniduiisousvlugeaimnisy way nuanadny
Unonsierestoyaiinnaeniaastinuain1snmun e nawIs
avtyfueundrduiirinunies, User ID, wagsianu deufiueundinduazisuldo
VTSN

auteyauazdaydnagey noufiszuunestuldnuatazEuyinny
Josturedlmilunsideuldaiinuveslunssuiunsimugenduag Tnenisnsaveasy
LOUNGLATWNUAUNATFINGAAIMINTTY

119U UNLATIIY 1MSUANINLINADNNITHAILY NITNAFOU WazNITITIUATS
Limfvayumsuilowiininagenduad Tasdrfanisufluanzisndu waznns
WAsuuasianunagdosdimaniuauegiadune
MuuanasinseaRsukazynsadeuTminzan fukeundinduluseninanis
WAIUILAZNOUNITUBUTU
m'maauiﬁl,uﬂadﬁaﬁmu@éﬁummﬂa@mﬁagﬂﬁmimwLﬁudawﬁwm%’aﬁmum
195579
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[
v 4

o m9vEoUANNYNFeesteyaitoudue Uity Weliuylaindeyatugnies
TR ETR L QB E
o fnszrumsiieliuulainlusunsy Usieann Spyware, Trojan, Backdoor wazland
izﬂéf%’uaﬂgzgmﬁu 9
a. flvuinseanddeaiidmiiiduasesteyadauyana (Data Protection Officer DPO) AN
nsrsuUnylAduATetayadIuyAnR W.A. 2562
5. nsdiglsuinisaanidligunsaiiagsruuiiunsiusesnasguiidvuaud uazldsuans
Tunsldgunsaifingn anwnsadundngiuuaninissusesnasgiuld Maignmadsedu
ansadomeenatvdngiudy q 18 veiliulumundninast 35nsuasdeulunisnse
Usgiliufivug
6. nsdinglvuinsrandlifinnsgrumslivinmsmadedmun fliuinsnandazdesdal
n15R3IL BN155UTEsIASEILAING (Certification Audit) TnedinsiaaeuiildSuoyan

q

Certified Auditors as29uazasuususeslaenndeaiun1snTaaounuansg Lty
nams ielinnsiuses (Certification) MSawioBusuanudennadas (Compliance) vosszuy
vivosdnsiudorimuaiiisades Melldesdaliiigdndunsuasuinsdansiduluna
Fomnuasenanasudulunsliuing wasdliuinisaanidagdediuinsgiudananaiu
vosmueanely 1 fuanisaliuimsaandniady dmiunsddlivinsidslalssunis
FUTBININTIU ISO/IEC 27017 ke 1AuTn1slasun153UTeeUInsE U CSA STAR Level
2/CCM msiimsanaesgiussna bidulumudesmualudszniAauznssunisnissneg
ausiunsaonseluiuefuriend Sae mwsgrudumsdnuauiuasaendeloues
SEUUAANIA W.A. 2567

7. ffennassziunisliusng (Service Level Agreement (SLA)) Taisndn 99.95%

8. fliuinsranddosiseazBunatuayuiiiodfudoivue dwsugliuinisrandsiedu
fosatuayuilduinslunisleudredeyaludadlruinismandsell Tneflusziiud
asauAay ulsuismairdouasen Mfumnulusdlaiesdldany mlddefanmmauna ns
Annidaeu ansuazdnalumsinnsteya fnsszyanududwesdoya uaznns
diadaya wu maszyludyaregnadaauiy dogaiemaduresgldvinmsuideifen
wazglvuinmanandlaffvslunsidoyadululd vhen viemsunsitosslovinianisén
yesnuLosvIoyaraiiany nieuimuaioulmsididdeyaliidunn msauayums
lonéedeya lnegliuinsranddesfiiininisnissesiunisdioenteyafiannsalia
$auuld 1wy sUuuUlnldsasgiu vie APl il ielinsdreteyaludlviuinig
Aanseduhldazain Tnefiiniesdlonazuinstieéredeya Ideeiluszansaiw Taedl
Aldarefyfsssn uaziimsimunnseunafidniauuazaumgaunadiniunszuILnsEe
doyavonanszuuioue
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3.4 WwIMNINsHAsUINISIEUINsAanaTinudayauans1vaIandnsg

F o o & & 1 | v 9 v v a A
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AUATBITRYAGINYAAR N.A. 2562

asUlnedayaninuududy wav@vslunismuaudeya
AsvdounRguEtaya ngvuneNUIRuly wnsnisnisleudnedeyatiuusena sy

wva ¥ 14

W1vesdeya ansnisidedeys/auteya wazn1sufuRnunsesvlnainuasestoya

AIUYAAD W.A. 2562
ANAINIALUNNTVEY
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1999 NNTUINITPNAT SEAUMSIIUINNT (Service-level agreement SLA) waza1s1ly
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4.  wuIaensiamsudayanaziandisuangiuusenaudimniunisveiun1snsiauseiliug
Tiusn1saaag

LUINNNITIARTEUToyAkazlaNaIsanguUTEnaU 4 InvAud msuliuinisaanis

Y
(Cloud Service Provider) 39 faunu NUszaAazid1TlunszuIunsRA Tl NeTUTT T187er

Y

uInN13AaIANEIUNISANNTeY (Shortlist) dmsuntisuniasy Feasaelvmulisnuninsyll

Audendliuinisaandnfisiuntsamgeuilewu wazaunsaisedemariluldlunssuiuns

[
v A v Y

Ingeindeebulaegneiula

v W

WIS IENtayailiinnuddayeiail

4

Y a s

o anAMugUdau: NMIMUALIR ITUSAIsARIRTAMSENLANTONTYaTILA eI Taly

Y

wuuesuNnsgIu elitigauiiuguaaiansadansesilviusnisiiesiulaegiad
Uszansnmuaziluszuy
1 1 Y a v a 4 o o Ao ) J v a
o adanulusila: dlivinsmandaestlanedeyadiagndtdunenisindulaves
NUIBIUNIATY LABLanIsIwazl8eanediuu3n1g ANEINIT0 kasn1sUSURRY
Jormnun Welinhenuniesgaunsathluiasanlasgalusdasas dusss

¥
v A v Y

o wndseAnsnmlunisiadedadne gliusnisaandniiniunisnsialseduiaiulariu

[ v o

nsasIRaeuAMandRndfgLas nliniisnunasganunsaldsnededliuinisnana

o

MHuN13ARNTes (shortlist) lunsidenuaziuSeuiguusnisnngliuinisaaninlaegie
=

< = a a
FILIILATUUTEEANTAINUINTU

4.1 nTauMsInnseudayauasianasuangiu
LI sIanssadeyatilamvuanseudmnsul Musn1sAanIf lun1sTIUTINLAz AL

v =i

Toyandnludmsumsuszdiunaandfveslviuinisaana viedunu lnedavinlu wuuesunis
Waeteyavesiliuinisnand daduteyalususing q Addgdmiunsuinseand 01ii deya
AARABK 11UTN13AA190 (Cloud Service Provider Information) $18agl88Au8 1AUTN13AATIA
(Cloud Service Provider Background) nguuiguagn1suguaniungszideu (Legal and

Compliance) tJusu
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9

Data Control

A

111
Provider Performance

Security Configuration

e

Service Elasticity

Service Support

0 =

Cloud Service
Provider Information

Cloud Service
Provider Background

I

Legal & Compliance

299 4 e lgluseanianisuseiua e

4.2 A1591999uAsgIUnazLuIU]URENE

wuulesunsiUamedeyaves usnisaaninadul lisumswmuilagg 198wy

sUuvunMslnwmedeyadmsugliuinisaaianuunsgivainai dunsensuanusemneanis 4 wu

wuuwlesu Cloud Service Provider Disclosure 98483AlUS wasUseinedu q Nllu1nsgiunisuseidiu

Y a ca & o 1Y v
@%Uiﬂ’]iﬂa’nﬂﬂLUUV]EJ?J@J’iUELU’izﬂUa’]ﬂﬁ

uUszinAdvnalus ‘%

* General Information
Certification Body Information

FoUD
1. Cloud Service
Provider Information

« Overview

* Service Model

* Deployment Model
« Tier

* Right to audit
« Compliance

2. Cloud Service
Provider Background

3. Legal & Compliance

4. Data Control + Data ownership

« Data retention

+ Data Sovereignty
* Non-discluawe

5. Provider Performance * Availability + Liability
+ 3 party dependency + Shared responsibility
« BCP/DR

6. Service Support + Change management + Billing

+ Self service provisioning + Data portability
and management portal * Interoperability
* Incident and problem » Access
management * User management
+ Life cycle

Security configuration checks
* Multi-tenancy
Hybrid cloud provisioning

7. Security
Configuration

+ Capacity elasticity
» Network resiliency and elasticity
Storage redundancy and elasticity

8. Service Elasticity

Us:inAdvnqu

Na
71 N

Information

What the service is

Compliance

Hosting options and locations

The levels of data backup and restore, and disaster
recovery you'll provide, such as business continuity and
disaster recovery plans

+ Any onboarding and offboarding support you provide
+ Service levels like performance, availability and support
hours
« After sales support
= Any technical requirements
QOutage and maintenance management
» Access to data (upon exit)

Security

Service constraints like maintenance windows or the level
of customization allowed

AN 5 Wva/tnan iUt uwIn19n1sUsTE U Ue L US sU s URUR IR U ST LN
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n1sUsuUgaLuunesuiilamdfausuniazanudeinisianizremulsnunasglulseme
Ing el ulatveyanifliuinisaaidilametuaannd oaduninsgiunuaulasnsis,
ANudangy, Msudanudenviue, wazanulusla Feaseisatvayunisdedulavewiuienu

asgiseansldusnisranalaegaiivssdnsamuasiulaluamunineesusnig

4.3 wuurasunsilawedayavesgliuinisaaidn

Tuinasguindeidesuumanstmusnasgudliuimseandatul Emue wuress
madamedoyavesilviuimanand tu iledunsoudmiu matmeiendeyauasionaisudngiu
Us¥naun1sveiun1snTIauseLiiy

wuvlesuiifuuumdligliuimanand funu wisudeyafisidulfesnaiussuuuaniy
wmsgu Tasannsolidayamuauminzan veuin waztedifavasnisliuinisaanddu 1
(el madawedeyauduendulumudennasseniedlifsniuagdliuing

iiolinnsmsausziliuduluedsliuss@ninmuazanasgiu fliuinisaandazdensen
foyauazseazidoamuidesia q Admuslilunuunesy Wetiausnuandiuazaiuaianse
VBINULAYUIBNUATUAUA

1. Yoyannnar1¥u3In13Aa11a (Cloud Service Provider Information) %1% oil 7
Taqusrasdiitorunudeyaiiugiuiiioadestufliuinisnaind viilimissnuvesiganuse
Ainsiodoans uaznsavaevanuzyeslunsldedsdnutanlumanis Taosiufsdoyavesuem
liunsuaszdAnsofilasuneumne wWetedudumnuindeiouazaniuzvesednsilvuing
Usznaulumg
U3 (Company Name) Jovnamsvaslsiuinisnans
ag’%an"uawwm (Primary Address) flagéiinaulngvesuiem
- gl aulad (Web Address) szydsrveaiuledveliuinis

D. SD.. $D.. c’ill

v

- Yofjinsia (Contact Name) svyTovasyanaianuisafnsels
- Wwashnsa (Contact Number) ssumngiaulnsdnmidmsunsinsie

- Blafinsio (Contact E-mail) svyfiegduadmsunisdeans

- A51USENUYRIUS ENUazagLd UM JuNUUS¥N (Company Chop and

Representative Signature) \ileguduaugnaesesteya

v

2. Yayafnroniee1uiuses (Certification Body Contact Information) #ada i
Tnguszasdilotuiindeyanisfndevesmirsnuiiviviniisuseswnnsgiunienunmnsliuinng
voulviuinisnannd Liedusunrunindedevesdfliuinisaanidiunisivsesanmsanuiidud
gouTu wazuansaalusdlalunszuiunsiusesnnsguvesdlviusnisnana Useneulume

~ Fau3¥m (Company Name) izq%amamsﬁuammEmu%’mm

Y
o a o a o

- MegnanvasuTEN (Primary Address) ssyfissdinanulngveamhenuiuses

Y
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- Nediuled (Web Address) seuasruaaiuladvaiieauduses

]
1 A a

Aindia (Contact Name) szyieffnsevamiisnuiusesiiszauauld
- lwasAnse (Contact Number) svymnsiavlnsdnyivosnisanuiusesiiannsa
Ansiala
- Blafingia (Contact E-mail) seydluavesmhssiusesiilifiadeussanuamild
Tuduiisan Wunssvsudeyafiugrudesudliuiniseand iefuduimeuvos
Trusnsuazasdesinsofitalausenitemhsaresiguazgliuinisaand
n&nfigliuinisaandldssydoyaiiugiu uasteyavomuisnuiusenisuiosudi
Tunousolude nsliseasBondeitudliuinisludedn dasenavdesuuuunisliuing
(Service Model), Uuuun15U3ulY (Deployment Model), LLasé’ﬂwmzmiﬁﬂLﬁumuﬁﬁﬁﬁ’zﬂugms
fluinsnand teyadandunasiddylunsUssfiuamuumnganuasdnonmuesdliuinisde

AUADINITVDINUILINUTDIS]

3. swaziBunvasdliuin1snarad (Cloud Service Provider Background) #1401l
Snquszasdtiteliigliuinisnand szuneaziBonfifeadesiudnuaznsliuing uasdnenmyes
psAnsluuTunvesnsTviuinisnaduAmIeuYedsy WealkansemmnyauLazAmamnsoly
mInpUALDInLFINIvesliving Tnsdszneuludeadedi

- AMN3MUB9N151HUINS (Overview of Service Offering) 1un133vyToya
ddA vatuuszianuardnvazvesuimsiivilaus vesliuinisaaiad 1ievaelv

MigUeeTIns o Useiliudnlanmsinveanisiiuinised ety wazuseidiulaegng

ALY

- 3UUUUN15UINIT (Service Model) lun1sdminseudayaiagionaisnangiu g

THusnsranadazsios seygUuUvIesUEMsAaAfitausst1staau Tasdnadafaseiny

vosuinmulinauasguaIne . nMasryiiingusrasdiietslinsasadudile

YOULUANITLAUTNIT WaE AULULIZENTDIUTNIT d1uTun1slranuluuuneng o ves

wisnunady flvuimsanunsadenuazszysunuuuinsld annndt 1 dden anwd

U3msvesauAsaunqy fall

® |nfrastructure as a Service (laaS)

® Platform as a Service (PaaS)

® Software as a Service (SaaS)

- 3Uuun13U5Uld (Deployment Model) tunisszudnuaenisusulduinas
AanAdiglruInsaaniiiaue Taouuiisnisinasmineinsuaznisidnfieuing defieudndny
AON15NIITUIAIUMLITAUYBIUINITAAIAAUAIINABINITUDINUIBNUNIATT LAEAIUMIETDS
sULuUN3USULY (Deployment Model) ansnsaglaluunieuveunnsgiu lngaunsassydnien

Taunninilesiaen
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® Aa1IRAIUG7 (Private cloud)
®  SUUAANIRYLYW/AANIRLUUNG (Community cloud)
® aanANaN (Hybrid cloud)

® AaInalssauy (Public cloud)

derliuimsnandlduaniseazidoaisafudnenimuazdnvaznsliuinslunmsu
uds TumeudalufenisuandliiiufiansufURnungring forvun uazuinsguiiisades
ieadannusivladngliuinsaand finuilusdanasddnenmiisamelunsufifnudefmun
YINASY
- anuansalunisliuinis (Cloud Service Provider Tier) iunisiUSeuiiieu
seAuauannsavesliuimaiisuiuiermuaiugiuludusing @ Feenduusslonidens
Fonlduins tngliarusiulaunflduinisiliuinmsaunsafoamudornuniugududii
pousudmiuLsazszAUld ansnszyfideniidenndewnniign
® szhu 1 (CSP Tier 1)
® 5zhU 2 (CSP Tier 2)
® s5zau 3 (CSP Tier 3)

dedliusnisaanidlivaniseasideaieinudneninwazaneaensiiuinisluninsiy
La7 TumsudaluAenisuandliiuinisujiRnunguuie dodivun wazuinsgiuiineides
- % ) ' Y o ¢ = ] o =~ a wa ¥ o
eadeanudulaingliuinisaane danulusdauasiidngnimiganelunisuifiniudenimvun
VBINA3F

4. nvaneuaznsUfianiangszideu (Legal & Compliance) Whiioililinguszasdiilels
Aliuiniseand szyteyaiiierdeatunisufdAnunguane defivun wazuinsgiusiig
ARstestumsliuinsrand sudnsuandiiuiennuaninsalunsufifmutefvuanis
ngrangluszduUszmanazszauaina welimitsauvesigiulainglviuinsaandufianu
ngrneLazdorimuaitieates 1wy ngvsneduasesteyadiuyana (PDPA, GDPR) Lavnnwae
anusiunmslewed safsufmnuindedevesdliuinslunmsufoRnuminsgiuaina 1gu
ISO/IEC 27001 Feusznauldsheidefigliuinmsnansdosszy Uszneuluse

1) d&nslunisnsiadaunig ¢ (Right to Audit)
- Qnﬁ'ﬂu?smsﬂmm‘ﬁamémwﬁau (The Cloud service customer has

the right to audit) idetisyulsdniniudennas AgnAmIelduINITAa1Ie @1u15aaLTuNNT

9 Y
'

a

n333d0U nIBLUNYeyanineIveeiun1sanduauvesy uinisaana laeilingUuszasdiite
Ussdluddlviuinismand YURnuderinuanianguing ansgiumuaiuvasnds uagdemvun
manaiaiszyliludennasnislituinig (Service Level Agreement - SLA) w3adgan (Metiduly
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MudennassEnIne usnisuasglduinig) gliusniseandaiuisassudadentauinnimis

U = U dﬂl
AILEBN PNU

al P a ] ¢ & v . . .
Lma«,auaumqﬂmiwmmmLﬂumsuaa (Virtual Machine instances

owned by the cloud service customer)
AeguneANAEAINUBITTUULATeUE (Network facilities)
ﬂﬁﬁﬂﬁﬁ'ﬁm‘]umm'ﬁgmﬁﬁjﬂﬁﬂ% (Compliance with applicable standards)
nsAUANMamAiA (Technical controls)

uleuisuazn1siiugua (Policies and governance)
AsunemnNazaInvesudteya (Data Center facilities)

3u 9 (Other)

1318 (None)

- ndqgun1fuquan nguuiglnegsausuidnslunisnsiaday

(Regulators recognized by the Thai law have the right to audit) #3921 sy @ n§ a1y

ngungveIhsnumiuguanlasunssesumungmnevessemnalne Tunsnsisaeuianssy

wsensruIUNIINgIasiuuImMvesiliuinisaad welmiuladinisaniuaunaznisdanisg

Toyadenndasiungrung Tomvun wasainsguiliieates dliuimaandaiunsassuiaiente

1NNNINNTIALEDN P9l

m%mLaﬁauﬁQﬂﬁﬁzwﬂanﬁﬁm%’wm (Virtual Machine instances

owned by the cloud service customer)
A98IUILANNAZAINVDITEULIAS 8T8 (Network facilities)
miﬂﬁﬁamumm@uﬁﬁﬁﬂ% (Compliance with applicable standards)
mMsmUANNIamALA (Technical controls)

ulgunguarnsiiugua (Policies and governance)

a o ¢

a mmammasmmm@ua%yﬂa (Data Center facilities)

'
a

au 9 (Other) WiausyyMUavtdeANeIUas

1315 (None)

- S189°UNTISASFU/N15USSLTUN d1u15ad anlanua1v9

(Audit/assessment reports that can be made available on request) ﬁﬁaﬁizuﬁqmmw%m

Y03 1AUIN15Aa1IA lun1sasivaeu/dsedluieliidulumunguuneg wazdnmisuwasdsuay

LBNANSVITOTIBNUNNTATIVABULALNITUTEIU (Audit/Assessment Reports) Miansfan1sufuany

wnsguLazdainuafie o idugnA/glduinisaana vsentigaumiuguaniews teada

Anulusdlavazuanafennuindetevesyliuinig gliusmsaanidaiunsaszududontauinnii

d! o = U dgj
NUIRIEBN AU
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®  N1SNAABUNITLINEIEUU (Penetration Test)

e n15UsziluAIuLd gaa1udgAnA1uLazy 09lud (Threat and

Vulnerability risk assessment)
® N5ALNUYBILIVBITEUU (Vulnerability scan)

®  SILUNITNTIVFOUNTINITUITLIU (Audit reports)

2) Mmsufdanungszdsu (Compliance) adailseyfsnisiigliuinisnaind
UfdAmunguine Tevadu wnsgiu uazdeommuaiifendes ienandiiuisnnuaenadesiu
Pommuanunguany anudasady waznisdanisteyaluseiudseimanazaina lnedingusyasd
fensadrsmnusiulalifugnévgliuinmseans annrundssmangmng saufsduduauiidedio
Yo 11U3N15A8120 LU N15UJURMINNIATZIW 19U ISO/IEC 27001, ISO/IEC 20000 %38 CSA
STARS HuansfanusissiulumsufiRmudeimuniildiumssensu uwuesuifliuinsaars
anunsoszyidenldinnnimilsindon fil

o wsswUnalRnuATesvealadIuyAna (Personal Data Protection Act)
® |SO/IEC 27001

® |SO/IEC 27017

® |SO/IEC 27018

® |SO/IEC 20000

® (SA STARS

® 3u 9 (Other) wiouszysUaduATINeIURY

(%
=5

5. nsajuquieya (Data Control)  vhietilinguszasdiitelifliiuinisnannd uang
AwannsauazuuImslunsinnisuazeuRuteyatiedlussuuaand sawdsnsimuadnd A
Hudwes waznszuaumsiiieadesiunsdaiu nsdhis waznisusznanadeya ieadanu
slalifugnAv/ildvinsmand Ideyavesmninliunsinnmisediamnzan daszneuluse

WtengliuInisaanInnesszy Usenaulume

1) anududrvestaya (Data ownership) Fadioimaneds dndvanganouay
mnusuiinreu lunmsifuidivesteyafidaiuvieussananalussuunand dssvysgradaiauin
ané/glduimsaand viedliuinisrand Wudwesteyatu 1wy doyavesgnéiazdsnadu
ningAuvosgnd/gliuinseand Llvgliuinseand daeliteagné/gldusnseand uasy
Wusnsmanaidilaveulnanuiuiiayey Wy nMsidnte nsunly nsaglew visensaudeya lag
flsruansrandannsansendeyalnediseanden il

o szymwaseaiiiedestudoyaiioniu uvenmilonndeyaiamnuy
Uin1smandiiduresgniuinisaans
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o syymmidudwesteyailisuvdenenvitudvesnsldnussuuaand
pn Al
O nslawanisen1snain (Advertising or marketing)
O MsIATIERanRN51E9U (Statistics analysis on usage)
0 9u 7 (Other) Wiouszymoaziduniiiieates

2) nsifiudnundaya (Data Retention) Wadelimnedszosinaiuasuuimnais
Tiusnsrana asiuteyavesgna/dlduinisrand Lilussuurandunudiosls Tuseninnisld
U swﬁa%’aﬁmuw’%aﬁauiﬂumﬁmLﬁuiayjamé’amﬂ‘wmmqmﬂ%’mu viodledaaliusnns
Auan (leidulumadannasseninagdliuinmsuaglduins) Tnedliuinseandaiinsonsen
doya/iden il

'
¥

ayaiignAusnIsAanRnauasgninull

[ ]
e

[ szeznamsiivshendegatusm wioussyseaziden
[ szoznamsifivsheideyagean nSeuszyseaziden
v A
[ auvuil
¥ < VY
® daya Log awgninuliiluszesiian
L] szoznamaiivshendegatusm wieuszyswaziden
[ sseznanisifiushendeyagedn wieuszyswaziden
[ ledfiusnwnly
v Y a I3 3 v
e JayagnAtuinisranfazgninuliluszesiia
[ sseznamsifiushundeyadusii ndeuszysieasidon
[] sseznammsfivshudeyagedn wieuszyswazidon
8 o 14 1% al
[T Liviusnunld wienssuseaziden
¢ JayavliasieluilanunsannidivanldlaggnAusnmsssuuaanin
[ ] 4oua Log
Y

[] 8u 9 (Other) wiouszyswaziBuniitiontes

3) 31unvesulngvasdoya (Data sovereignty) Mg mif’\’fmﬁm’faaﬂaﬁmmm
Fafudeyaitlnufls Tnednslunsaseuasestaznsaunudeyadestudunsmungmuneves
UseimaiJudnvesdoya Tnofliuinisnandannsansendeya/diden lnsannsassydudenls
wnnniwisiaden feil

® gumiateyanan
O Uszimeilng
O olenziusanideddd (nfeussynvazidun)
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O waunAsasiilaygend
O olguuailn (nSeuszyseaziden)
O glsy (wFoussuseasiden)
O an3gowsn
0 3u 9 (wieuszysuastden)
® Fuiadayadises
O Uszmeilng
O olenziusanidedls (nSeussynuazidun)
O waunAsesfilA¥gadng
O we@euddiin (nSeuszysgaziden)
O glsy (wiouseusneasiden)
O ansgowsn
0 3u 9 (wieuszysuastden)
o Sunwesstmafifimssuiunuguiteya (Wonszysoaziden)

4) msliPawedaya (Non-disclosure) snads fermunviedonnasiiffliuing
e Susesineghilamedeyavesgndn/gldusnsaansd seyanaiiamiesdnsdy 4 Tnelild
fummBugenngnin Viuuseziidermunmangrnenieddsmaiitaduld lnednguszasdlile
Undeasaudunnsgsianas tayadiuynnarasgnan/dlduinisnan wazaieaulindasening
anfuaziliuinseamd wuuresuifliEnseans asnsassysadenidinnndwmilsiadon dul

¢ suwuutannasiunisldilamedayaanansadavilalaeglusnisaane

e lvusmrannenldtennadunislilUamedeyavesgnd

6. UszAndnmvasiliuinag (Provider Performance) adailiiinguszasduilolvili
UIN13AA1IA wanIANaLIsakazAnInlunsALENY N15fulseiumnunseuldauvesssuy
(Availability), LLNUQ’J’IﬂJﬁi@LﬁENVI’NSjﬁﬁ] / ﬂﬁiﬁuv\l“ﬁlﬂﬂ ANUR (Business Continuity Plan / Disaster
Recovery), ANN5UNA (Liability) tagaA11usuiNaweusIn (Shared responsibility) Wiesessuai
Fosnsvesgninealiuszansnw Feusznouluseihdenglvuinsranddessey Usznoulde

1) anuwaulderu (Availability) #1809 AUAILITOVBITEUUNTOUINITIUATS
Tiuinsgnén/glivinsaansd dedseidowmidmusliludonnassefunsliuing (Service
Level Agreement - SLA) Tngllsifinsvigamzdnuie Downtime uninfiszyly Sudusifaddoues
aundefiovasliuinisnanid arumiouldiuaseuaquitdlasiadisiiuguduniotiouay
szuv Taefnszyduesidud Wieligndmuisveuivavesuimsuazaanaiiosvesssuudingn
wnannsamavdsld Tnegfliuinisranidaunsansendeya/iden fail

o nisludyaserigazvineule
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O (nSeuseyseazideniouay)

o unnengiulUmULHLTIA

o misludyIIfIsEUUAEOUle
O (nSeuseyseasideniouas)

e uaneEngiulUMULALTIA

o anmiadeNsTUUAATIREAAETese LI se Ui
O (nSouseyseaziden)

o O hifl

2) msﬁuagﬁumﬂ%‘qﬂﬂaﬁam (3rd party dependency) Mg arugndui
Aluinisnanad Fosftanmineinsudeuinsanglauinisludndy q wu lessadeiiugiu
iP30U18 Uinsiumnidasad nmsdaifiudeya eusnsatuayudu q Aitunuindfysenisds
ueuUIneaIFLignd/gliuinmsnannd lnsmsfiamidensdsnasionrumieuldan mnuseies
v3oannmvasuimslunsdiigliuinmsdudulszautymmievealiuinig dudu msszyaia
Fomiianeadannulusda wazilududdglunisusuiivamuidsuazanuindedeveu3nis
Tngglviusnismans

3) WNUANABLTBINNGEAD / msﬁuwumn AYNUA (Business Continuity Plan
/ Disaster Recovery) 18 uuvnauazanasmsfigliusniseand favindudiesuiletumnnisel
floradanansznusensiniiuai Wy Aufitivesssund nislasdmaluiues viennudimaives
szuv Tnefidmneiiiednwanudeiileswosnsliuing asnansevusierlday wagdAuszuuly
ndualdauldnieluszezinaii ivuanudennas 1y Recovery Time Objective (RTO) uax
Recovery Point Objective (RPO) Gﬁqazﬁauﬁqmmﬁ%%ﬁaLLazmmw%’amawﬂ‘lﬁu‘%mﬂumi
Fannsfuaaumanignidu Tnedlvuiniseandaunsansendoya/duden dail

a

e msUesiumnudymieniinainiundeWys (Disaster recovery

protection)
® U3n13dnseauaziAu (Backup and restore service)

® U3n13AANAT gnA A BnuNUNITA TRt By ald (Cloud service
customer selectable backup plans)

®  N3dnnSENdRYe (Escrow arrangements)

® lfiueu BCP/DR (No BCP/DR is available)

o Swaunatfiseusuaudsnieled (Recovery Point Objective: RPO)
(WiousEyTEaLdYn)

e Fuuam blunisgauszuula (Recovery Time Objective: RTO)
(WSauszyUazden)

= o a
® 3u q (WFauszyseaziden)
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4) ausuiia (Liability) manedis ausviinveuvesliuinisnains fazdes
yaevidesniunsnuiszyliludonnassefunsliuing (Service Level Agreement - SLA) nsdl
ﬁl&immsaﬂﬁﬁ’ﬁmmﬁau"lfuﬁmﬂaﬂ”ﬂﬁ WU ANNAUMAIVDUATEYNY (Network Failure), las9asns
ﬁyug’m (Infrastructure Failure), vﬁaqumﬁw’mmﬂﬁu%}ﬂd’gmﬁﬂ (Unscheduled Downtime)
I@&Jm’m%’uﬁmﬁmaLLamaaﬂiugﬂLLUUsuaaﬂ'ﬁﬁwi’m%mi YA NIRIAN 9501195N13
uilvdlaniitaiau iednwianmindedeuaraiuanusiulaliiugniuinisaand Tneglviuinng
AamEIsansenTeaisealuusazaaunsalmuLuUTe Y fall

o asevienutymaulianansaliuinisly (Network failure)

o lassaseiiugrunulavaulianansaliusnisld (nfrastructure failure)
w3odatlounutgmauldamnsaliuinislé (Virtual Machine instance

failure)
o mslundreszuvuazliaunsaliuinisla (Migrations)
o Anmsngaviendilaildimualiviondsld (Unscheduled downtime)
o gudayaintyuazliainsaldauld (Database failure)

® MIRTIRERUVTENTHUNAMARAUNRANIWAY (Monitoring failure)

5) ANSURAYBUSIU (Shared responsibility) #1809 N1SULUIANNSUR AU
seringlvuinisranduazglduinisnans 1wy msudsunumuagniifiszrineliuinnsaand
LargNA/|lEUINIIARIN TuN1snLakaEIANITIEUUAaNA tagr liuSnnsAansulnvaudIu
Tnssaneiiugu 1y e15auad edetne uazenulaonsvvesquitoyn vnzfigndv/iliuinisaand
Suiineumsdanistoua makedaraasafovoseunEiaiy warnsmuaunsdnds fedliiol
nmsldanuszuuaanadulusgnvasndeuaziivssdnsamwauunuinvessazidie taegliuinis
ARNIPANNTANTONIILAZIBLAVS BLUULENENS IMINAUMIE AL

7. nsatfuayuuInIg (Service support) tpiliinguarasdiiteligliuinisaand wang
fensliimnuthemdeuasnisuinsndsnise Tiiugnd/gldusnsuimsaans iedelinisly
suuimsranaiduluogisuiutesiiussainm Ssenanseunguiisnsnoudiaiy msudladgm
el MIsUeREnIUEUNS waznslidyinulunsdifedam Ssuszneuludeidensy
Tusnseranafesssy Usenaulume

1) nsian1snsisundas (Change management) #1894 ASEUIUNITHAZLININST
fvuinmsaand Tlunsnauny deans uazdidunsiasuidasiionsdimansenuseuinisaand
WU M3suian Mslendre mavgavhau vismnnisaiienaneliiAamnuliideios Tnefidmne
feannansznuiliiad udugndn advayunislendreniousudnmanuduiu wazdnw
UsgavBammsaifiuanuetseiesiiumsideasuazalusdla Tnegliuiniseaind annsa
enseazBenluusazaniunisel il

®  LAULAYTUNDUNITADAITHNOBIIAIINTLIN
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(Communication plan and procedures foe proactive notification)
o arudrgwdelunislendreludausnislvdillelegtuidugnenian
(Assistance in migration to new services when legacy solutions are

discontinued)

e Aua1u150lunITAIeT TUN IANLTEEZLIAT N ANUA
(Ability to remain on old versions for a defined time period)

o auaTalunsidengaatlunisiiananseynu (Ability to choose

timing of impact)

2) WasNANISINLATIULAT ATIANTTHUVUINTAULEY (Self-service provisioning
and management portal) e Le3esilevsounannasufifluinisnand Sawseulilignan/
Jlduimsnand ledanisuinisramidldmenuesuusalusia Haiduvemesiinotansounquis
N1599a35MTNEINT (Provisioning), N15AIVANNITIUIAININUNUIMN (RBAC), N153ANT1TI19358IAVD
U3N15 (Service Lifecycle Management), N1s@iaaaunsldeaunsnens wagn1snsiaaeuguaInes
58U (Health Monitoring) Tnefiiiiwsneifieriumuazain andunountsinsedliuinig uazdae
IgnAranunsanluaunsidaunaininedeiiussdaniam waziinsagudeyadeialudamiieau
W303EUUTIMMUAITL excel , api 138 38N15DU 9 AMUNTBULLINNNMIUIMITANITAAIANATT
pauulouenmslinandidundnlnegliuimanand aunsansenseazdennuuuuedu il

o inmsinwseuld

e Liinsdnwmsenld

®  UYIANNTITAIUANNSIUIRWINUNUIM (RBAC: Allow role-based access
control)

o  mdamavnennsTmi (U VM Tfiudeya uaseioUe) uaswsmanuinig
(Management resource pools (e.g. VMs, storage, and network) and
service template)

®  AAARINLAZNITIANITINAITIAVDIAALUTNT (Track and manage
the lifecycle of each service)

® N15AARINNITITUINNT (Track consumption of services)
®  MISHTIVABUAVNINHNUFIUAIUTANT (Health Monitoring)
® Ju 9 (NauszyIUav.dun)

3) ﬂ'lsﬁ]”ﬂn'limmqn’lim‘l,l,a zUJ ey (Incident and problem management)

=2 A Y a I3 o oA Y €aly 1 a - =
Mgde NszuIunsAgliuinsaadn Tlunissulewazdnnisimansalilininfa viedaymin
AATUIENINNISIAUTNITAATIN LYW NITVYAYINNIUTBITEUY AUAUMAIVBUATEVUNY N3BN1T
azilianuvasnde el muiewieszy uily wazdesdumnnisaldsnaiiegesiniinazd
UsednSan nIeuvisdeansiugnAietiuanIueroumanIsal YaaninIsuinsey uasseesani
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Tlunsuily Wesnwimnudideisuasanuseiiiowsuinis Wnedliuiniseand awnsansen

NYALLDYALULAATZANIUNNTA] AIT

Foan1shunsinsedioiadaym

O 1B 1un19Biua (Access via email)

O Wsune$iia (Access via portal)

O WU saiuayumansfng (Access via phone support)

O Aindadmnsatuayulaenss (Direct access to support engineers)
mmw%famaqmiaﬁuauu (Availability of support)

O 24X7

O luga:381%1n135 (During office hours support) (UsaseysIaIinnig)
O n1sadvayundwIn1yiinig (After office hours support) (Usasey
A1%1N"9)

NAIMBUAUDIUINT

IR NN TNEAMAUTNITAA T

Yo9m1ansdoan s iddmsunisudaieunnnisalnmgariniues
UIN13AA10

?ﬁm'aiﬂafﬁiﬁﬁm%’uQﬂﬁwizUUﬂanﬁLﬁaﬁmﬁawa

O n1sknfedufinmsnsIaaeuveduaunudvedgnAeg 190133

O Anuthewmaslun1sdnnismanisal

1IAMDUAUDIHOLUANITAL

nanedslun1sTeNLYNLanTIAINUANURANANN

4) M3sennuRY (Billing) wuneds nszuiun1sigiuInisaaa ldlunsimnun

° Y v ° ) a ¢ al ¥ Y a s q v = <
ATUIE LL@8LLﬁ]Qﬂ']ELGUQ'1‘EJﬁ'Wﬁ“U‘Uiﬂ'ﬁﬂa'ﬂ@m@Jﬂﬂ?/ﬁﬁ“ﬂUﬁﬂ?iﬂa’]'ﬂﬂ IGU\‘]'TL! IWUEULLUUﬂqiLiﬂﬂLﬂU

a a 1 [ v a o Ql' . .« e
Rue1alivainnane Ly N159718A1UN15199U933 (Pay per use) N15MAUUATIANASA (Fixed Pricing)

= dl' o Ao = vy PN ] = Y] % I a o a
ViiEJEULL‘UU@u 9 V]fluUQﬂi@‘Uﬂ'ﬁqNﬂflﬂ’]ﬂ,ﬁsﬂ@uﬂamiﬂiﬂiﬁlﬂEJ’Jﬂ‘UIﬂﬁﬂﬂi'NﬂqUiﬂ']i A5IAUIUIUNNT

Td9u wazmadndialszdinisseniuidu delignAtanunsonsiadauuazinauaunisidnuliegied

Uszansam lnegliuinisranidaiunsansonsieavideniuusaslnunnisiiutdy fdail

J1eiiledin1sldanu (Pay per use) (gagasiounil/dlusy/Ju/ineudmiv

dy d' [ @ v o [ 1 ¥ a
miﬂizmama/‘wuwﬁmmwazﬂaaﬂmu laaS/PaaS LATABDYNAIUINITG
AANIARDY /IR U/UANSU Saas)

T1ANALT (FaanTel/seimeu/se i)
FULUUNSAMIUATIANBY
Liilowme

UszifinsseniiuduinGengld (svezim)
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5) mawndeudredeya (Data portability) vansdis msfigliuinisaansiiimunli
ané/glduinsnans Tumsieleuteyavienineinsdidva wu wSeaaiiou (vM), grutoua vise
Iddoya anglivinisnand Menisludimedu viemnilnanteyasenuiionisldaunisuen
Taeglyusnsdesssysuuuuiesiu wu suuuulid ssuvufoRmsiaduayy sudasnsdanis
devinishuanniafamgnsaingnesin Weliiulaigndansodhdsteyaldedwoidomarlsl
ftedrindilivanzay negliuinsaandamisansenstsazBensuiuunsiadeudedoyaniu
swawBon deil

e sUuuu WM Tumsiidnssuu
o sUuuUTinilvianls
o szuuUfiRnisfivesiu
¢ LedtunyesszuuUfiRnisisesdu
® sp35usULUUTILTaYa
o Julyurg/minuzil (Policy/guide available)
® APl
0 vl
O YSuusa
o \ileuimsfugnamongaviudunaiuiu feyasndouldauniu
e:
O rumsdedafiudoyauuusiie o
O ABnsnesguauiiesunglidhasiy
0 353u 9

6) NM5%1191U3UY (Interoperability) wuneds n157ilHuIn1sAasdfvun
U3N13Aan39 (Cloud Service) IUﬂWii@ﬂ§Uﬂ1§Nﬂﬁu3ﬁmﬂlﬁ”iﬁJMi@Uiﬂﬂi@u 7 989103 lagld
UINIFTIUYAAINNTTY mﬂsiﬂuUUﬂWiaaaﬂi(Tmnspom)mngHTTPS(HypeﬁextTTanﬁéerﬁocoL
Secure) %38 MQTT (Message Queuing TeLemetry Transport) 31JLLUU6UEJ§J@V|‘JEN‘JU (Formats) L3u
JSON %39 XML uas APl dalildeu wu RESTFuUl API %30 GraphalL mwmmmmmmmumm
ssydeyamanioadaiou WsauamLMiauLaﬂaﬂiuiaﬂiﬁJLwaimaﬂﬁﬂawm1301%UiﬂﬂiﬂawamsamﬂU

iJU‘U‘V]lI@EJ ‘Vii@EJ’]EJGUE)lIaLLau‘VIi‘WEJ’]ﬂﬁiw‘VI’JNLLW@WW@?&JI@QWU”U‘U I@Sm%Uiﬂﬂiﬂa’]’ma"lﬁﬂiﬂﬂiaﬂ
NY[E L@EJG]EULLUUﬂWiV]N’]Ui'JlIﬂu fatl

® Transport fi5095U (W HTTPS/MQTT #1l4 REST)
SULUUTTOI3U (19U JSON/XML)

API 535U

FBsdu 9

fidile
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7) nM5id1Eeunns (Access) muneiis Msiiglusnisaaiis fuunisnisiigndn
annsaiifsuinisnanid deeasiueSetisanssaiy 1wy Bumesidn (Public Access) viiaiATatne
drus 1y VPN wiiedsiianiz (Private Access) uanannil e1anseunquienissesiulusinaea 1y
IPv6 wagsnstu 1 fistweeuazmnlitumatnds Medsmufnisssyanuiigeanvenis
Fousiolusuuvuuuudiavifilisaniu welsignimmuisfermuanasdedrinlunsldnuinsioe
HlsruansnanidaunsansenseazBenvesnisdnieuinig dail

®  NSNDNANEITEE

®  NSLNDNEIUAD

®  5935UNSINAN IPV6
o Fnsdndedu 9

o anusilunisidnieansisug (wuumianakismuiu) Wu Mbps

8) n159an1314 (User management) yanefis msiigluimsaandiinisdans
foya uazAvsnmainfeesfldnussuunand Jenseusquismaainauazguadeyauszdaveadld
(Identity Management), M3fuRANEN1SIE L UNUIM (Role Based Access Control - RBAC),
N153AN13NTUNAUUTINAUE (Federated Access Model) L mMsideules Single Sign-On (SSO)
uazmsnauInfulsgiudnnisdoyauszdindu q 1 Azure AD %30 Okta TngsjathiliAnaiu
Uaensiy Anudangy karauagaiIntunismuaunsiinfuinsvesyidau laeggliuiniseane
anunsonsenswanBenvesnisdnnisgld fil

® M3sdnnsveyaUsEIN
®  NMIMIVANNTUIRININUNUN

® SULUUMTNDILUUTIUAUY

o w

o nswauTNAulegiunInnIsteyaUsednen

® duq

9) 29339430 (Lifecycle) wuneds Mg lsiuinisaanddinszuaunisdanisuaznig
Usudsuninens uiouinisnanadluszesens q dausinisdandon (Provisioning) nslday
M38uinsa Taudamsenidn Taegatfunsatiuayugnindneidnsidangu wu msdaassmineins
Tnosnlusli (Automatic Provisioning) Lileususanmanudosnsuvuiiealsl wienisoygnls
anfUSuLsAsnsTaAS B NEInsiEnues (Customizable Provisioning) Lieliiaenndaiuaia
ABINITLANIZVRITIND LAgy IUTN1IAAIAEINNTANTBNTI8aLLBAYBIIRTYIN (Lifecycle) lneil
swazdon deil

® N1359naATIENLuLA

sl

® UInsranangnATUTuLAINTTIRmTEL
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8. Security Configuration 1a¥afldingUszasaii ol liuin1sradn szuisnisuas
nsruuNsldiiednnsuazaTIvdeunsAsAIANUaenievedssuUAaIa Litalidulainnisaen
sanagnldnusgrumnzanLazUiinuninsgiuanulasnds laglanznisundesteyauay

(% (3 v ! 1 |l a dy = 14 o v A Y a
n3ngnslusruunaifandennauvsededninenainiu deusznaulumeiideiiglvusnig
AaNRRRITEY Usenaulume

1) N15asdaun1sUAUTY n1siruaf1AUUannY (Security configuration
enforcement checks) ynefis Msfiglfuinsaandinszuiunmaiensaseulazduduiinis
Avundeaasniofiszyly Iegmianltuas foRessgniosuazasuiumumasguiimus
Tngerasnudun1sHiunsnsIaeufenues (Manual Checks) nSeldinsoslosnlud® (Automated
Tools) WisAuNUEaZSIAET ANETUNIIATIRABUAINITARILARLE N BIZLaY AN R
Y9I5EUY 1Y N15PTI9deUTIeTY TedUnY wiewlefinsasuulasmsdsn wislsiuladnszuud
amnuvasndouazannandesintesnivienisland lneglviuinisaans anunsansensieaziden
et

®  (YAULBY

o misldindasilodnlu

o insaneasunsderuldvssualnuiieliudlaindinsldnisivunen
AuUaonfeTian

2) N151919a19518115 (Muti-tenancy) 188 miﬁsﬂﬁu‘%mimanﬁmmm
5895UgNAMA1Y518 (Tenants) vulassadiuguieatu lnedasinwanuasads e
AU uagMIUENNSNEINTTENINSNAN 1 MsuenleainIsnenIN Msdanguiadesaiion (VM)
vIemsnmuaulgutgauUasndgianizgnaAl (Customer Definable Security Domains) Wadi 89
aseumqNilanTslfgnAainsausuuddlieaduazivumulovienisididaniuninudeanis ile
afanugangulazauUasndsluanimwindeunsidausiuiy lnedliuinisnaie a1u1se
nsonTwazBen Gl

o Ilgadmanenndiunnsaiu

° Iﬂsaagwaﬁugmm%ﬂwmqmamwﬁLme'Nﬁu
® n15IANgu VM

o Tnwummunasadefignindvualfuesuinisnand
° U'%miﬂanﬁﬁﬂ%’uLLﬁiﬂw%aaaa‘WQﬂﬁﬂé’

e WlgugmsiinianmvualavrenAIuINITAaIIn

3) MITAMIENTTUUARNIALUUNES (Hybrid cloud provision) vanefis sl
UsnsmanddsyyadasalunisatuayunsdansuTiiaeu (Workloads) UUTEUUAATIALUY
Wasl (Hybrid Cloud) Inglvideyaineiiun1snsisaey nsinnu waznisdedulduleuieniuaiy
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Uaende warenuidudiusvesguiuinisgndv/ildviniseans lutinanuildssuuaans Tng
flsrusnisnannd aunsansenseanden fail
e nsdnnsAgnIsUndesuazmsiiisiateya mMsteduldmusiumiani
Qilans/ninens warnslendreuTinanuuuaafeg1auaensiy

< a

®  M133ANSAGKANITIANUAY HN1TAIUANLALANEUINITANA

o msuvsdunsivavesteyauvuamsnousazudsnislondrefivasasy
AUV IMER S/ UnaenSnens

o nstsAuldnTUURARudefmuad mIuUT I TnsAuAL
FENINITUUARNIAAIUALUDIANT  WATTEUUAATIARUUNAL/E@1571504Y

® fu ¢

9. Service Elasticity vatail i TngUszasaii olvis uIn1saanid seynisusuiieu
Y o v a Y 1A i & Y wa A v A
ninensntduinislaegdavgu wazilulilnganlulifiienauausininuieinsniuisuulaes
anA/gldusnisaand luidnesdunisiiin (Scale Up) v3oan (Scale Down) NSwens iy e
Uszanana (CPU), niieaud (RAM), nieiuiidaiudeya (Storage) Tunuuisealngd nialugas
A o o & A v v 1Y I ! | a a v ! Y1 [

nainmue eilivelinisldaunsweinsiduluegradvssd@niam Jsendaenlding uavsesdu
YSunaunuldegnamingauauanudeinisiiuasuwlas uenaintifiaseuaguisnanuaunsatunig
Usuusauimislagliudeamenssdn uasislignAaiuisadnnissneinsiiasninTuniunisususs
Adnlulianimualismi felsenaulumeitengiiusnisnaninnessey Usenaulusme

1) AnuBanguyasnisliminegIns (Capacity elasticity) nungiia nsiigliuing
AaMFsTYMNNEINsalunsUTuAsuUTInamneInsildn Wy mafiavieanvunanineins
n1sUszanana (Computing Resources), #18A21337 (Memory) w%aﬁuﬁﬁ’mﬁu%ga (Storage)
MuANNFBINNSYesgnduULEsalmiEolunaidvuely Tneyatunisnevaussionisldeud
Wasuudas 1y mstfiunsnenslutisifinisléonugean (Peak Usage) viemsudaieuilefinsld
nuiiRnund faiilelignéransauimsdanismineinsidesnsdudn fuszavinm uagnieuld
nuegwiaiios Tnedliudnisaandannsansenseasnden fil

o Fumosiauvuidulusunsuiilovensrioanunn

o anadslunsduduuarduan VM sl

o msudadeuivzdsdmiunslinugeinuna

o UsvAviamdusludsiin

o szpznatuilunTegTAnINENINIUsEIIaRG

o Sutssunnuqiiududuisetyd (fuu Core uagmiraanud GB)
2) ANudaviguLazANEaguvanTatie (Network resiliency and elasticity)

NN IIUINIIARIATEUAIINAINNTAVRITEULLASEY BT USNTUNAR1IA TunsSulleriy

Y
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anumsalitlinindn wu madeudedndes visusinumsldnugeiauni Tnednsay
sorilosvasnsliuinig wiouaiauiangu (Elasticity) lunisuduiiiamieannine ns
1A3%18 1WU WUURIAY, IP Address, n3ea1uanunsalunsinanuiaiud iesesuaIu
FoensiudsuudasuuBealng Meldsnsounquiisnistiostudennaiu Wy madesiy
DDOS WazN13AIUANATSUA s oy adi d1Aaysiu QoS 1l elsfnnsldeuiiuluegiadl
UsyAvBnmuazUaonde Taeglsiuinisaand aunsansensieasBenmuuuumosy fil

o fnsWeunedumesiindisesnsaiintyinuuninnin 1 ae
a a I a ¢ & o A a
o iimseudedumesiilndrsonsaiiatym
fa o A v
® uuumiaviienleadan
o Jwau IP Aldnulegaan
®  JUIUNBIHLUAAUIAUD
o TUslpmpalvanuianusd
o lgszuunsausnsiasnu DDOS
o nalnmstesiudedn
®  NsUENNITIUdaYaLATRYY
& LUUAIANTLGSINAUAS DLENANY
®  U3n1smuANNSIUAIalamels QoS
® nsudnieunNIzdsdmsumslduaEaUng
o UszAnSamduiildlalugieninisldeuasan

®  SyyzlIATUATUNSVLIBUTUNUNUATETNY

3) nstlasiuaruidemeiiinfiugunsalifudeyauasaudanguyasnisiaiu
(Storage redundancy and elasticity) #1884 miﬁgﬂﬁu‘%miﬂanﬁizqmmmmaﬂumﬁmmi
ﬁuﬁ%’mtﬁu%’mﬂa (Storage) Tflpnunsouldeunazasnds lngsessunistesiunnudsnigves
gunsaivienadeuderisnmelusarszninsauddoyn wieuvsiinruiangulunsvesuuiaiud
FoufuvousyAvsnimnsUszanana 1/O vessrUUmuANLFDIMITeIgnA Tadsaufnisaiunm
swindaya nsudadoudlefinisldauiinund waznisulseiuussavsnmduslugaadifinnsld
sugs Wielviuladnssuvanunsasesfunisldauldegeeiiesuasdotiols Tnogliuinnsaang
anunsansenTsanden il

o msilesfunsdensefiAuieyadems meluguddeyausazua

o mslostumadendeiivdoyaidens senitsauddeyatioglussuy
AAIALAEINY

o Frsudaenmssu-ddoya iensdniiy

° quﬁ%mﬁmmﬂm%mmﬁLﬁuﬁayjaﬁiﬁé’fimﬁw%mww
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® INMIMUANAMAMYBIUINIS NMSTANU waz USMsmuRNNsudtaya
®  ALRgIgAdIMTUTTUURRTIAVIAVLA

®  AUYFIANEMTUGNAIUINITAATIATIELAEY

o ilufiutoyaiivensligean Taasey

o msuiufeuiiozdsdmiumsldnugainuna

o UszAvsam 1O vesituiidniiudeyadusiilutasiifinsldaugean

®  Szyzla1TUAIUNITIEETUIAUSINAINTUSEIaNS 1/O YosNuNdanu

4.4 aat1n1nsanuuunasunsiUamedayavesdliuinisaaidn

LW@iMmMUiﬂﬁﬂa’l’m wWhlafivismsnsenuwuunasunisilawmedegyavesdliuinisaaidne
g199NABY ATUAIY LazaenAdt U Tirnuals LﬁwlmmLmsammamqmamamwuﬂaawLaia
auuaaﬂamuumma Tngsegdnanuanifsneazideniimsszylundazite w¥ouasiden
wazfeSuneiiuTiaenadastudaruAduAmnLUsend nsSammINens uazMsUURAm
ngszdeu mmwaauuauu‘[,wmiﬂiuLuumumwmm‘lﬂiﬂauauuﬂﬂamumumimwaawm
Usyansnn mmammaaNmimaﬂsuaua‘mqmwmaﬂiumumumimmﬂmwmuaNu 59184
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uuuwadupdssnsandwiuuimsearadusasonsiild dufuiouilifedastaladees Tisyludadann

The form is to be completed for each cloud service provided. Fer questions not applicable or not disclosed, indicate accordingly in the remarks.

E /|1| / IE {gunun Funflawd we: Format Date/MonthsYear BE. )

kﬂﬁu‘%msnmiﬁ (Cloud Service Provider) D s (Representative)

D Bu 9 (Othen) .

uimsaandfiginlA Applicable cloud service (s): laas, PaaS

v b
';rumﬂmuui’aya Date of Disclosure:

UszumiliEms Applicable type -

foyafndiodlihuinisnanad |  Cloud Service Provider Contact Information:

o3 (Company name): .. UTEW apE13 i

a_ i w a N o »
ViegwanuaauTev (Primary address): ........ 123/45 DUUAIEVAN LUAUININUDE ...

e NG 10100

ﬁay;t’lu1ﬂm’ (Web address:): . https:/fww.examplecloud.com.....

- UWANTIY AIDE

%ﬂ%ﬁﬂl’iﬂ (Contact name: ...

(aiinsa (Contact number): ........ +66-1230-5678............ Bluafase (Contact e-mail): .. ... contact@examplecloud.com......
aTUseiuraauTEn auifudunuuitn
(Company Chop): .. . (Company Representative Signature):

Hoysfindawmicsauiuses | Certification Body Contact Information:

Hau3s (Company name): ... TUV NORD Rheinland

i o & v
HotuanuaauSi (Primary address): ........678/91 AUUAWVAN LUAUNNDNUDY oo

33WT 10100

ﬁag\’mhm' (Web address:): .. ... https://rheinland.tuv-nord.com.

oijfinsia (Contact name): ... NeVIRARU Mot

\wesiiasa (Contact number). ....... +66-1234-5678....

... Badnsie (Contact e-mail): ............ contact@certification.com....

. _____________________________________________________________________________________________________|
Version 0.1

Twandenvosfliuinisaaad | Cloud Service Provider Background

AmTTeINaliuIms (Overview of service offering):

e UTMAATOAATBY SEULIATEYY LarUINTETesloyaluFULLY laaS uAY Paas

FUkuUNsUANTT (Service Model):
@ m?mmia‘uﬁgnﬁﬁsuunaﬂﬁt{luﬁwm (Virtual Machine instances owned by the cloud service customer)
¥ A mnwenuazaindmiussuuiaiatis (Network Facillities)

@ nsufiismenasguittedul (Compliance with applicable standards)

JuuuunTsUFUlE (Deployment Model):
¥ AanaRduin (Private cloud)
O 5EUUARTIAIYL/ARTIRLUUAR (Community cloud)
¥ manannen (Hybrid cloud)

¥ panransTseus (Public cloud)

29 6 g nsnsendeyanuunesunslameteyavesdliuinisnandn
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AMANUIN

v 4 a v Y a I3
LL‘IJ’J‘VI']\?ﬂqiﬂi'E]ﬂ‘UE]Qai‘NLL‘UU‘NE]i&IﬂqiL‘U@ILNﬂ‘UagaﬂlaﬁﬁﬂﬂUiﬂﬂiﬂaq’Jﬂ

LU U gNeRNRUUNILNBTIUTINT oY ad 1A YIINKY LM UTNI5AAT1A (Cloud Service

Provider) lngasauaquiindenie q Nagvieufsnuaud 1nsgiu wazuinsndi lngluudagiite

Ahiusnsdndudesnsendeyaludiuiinesdeddinsudiu wasidendndeniinsaiuuinisvie

NIEUIUNITVBIDIANTUINTGA 19U NMTTEYTULUUNSIIUINNT NMSAMUAYEUUANIIATIVADY 130

nseSuieunInsaulaeasie ngluudaziudenvsedeinsenteya Auusihlagnimunliseng

U ﬁl ! 14 v @) ] 4 ! gj dy 174 ¥ bl
Fauiiedglinisnsendeyailuliegregnasuazlusela alimsnsendeyamsiduniugneios

Wsdla waznsageuls easianulinddalviugna/glduinisaain uasnienuiiieates

Ingannsavihanudilalunisnsendeyadliusnmsaandluiiagdiuresuuulesusiail

1. 5ﬂﬂa$Lﬁﬂﬂ%aaﬁﬂﬁU%nﬂsﬂaﬂaﬁ (Cloud Service Provider Background)

dondudenimnuimadalvdldaumluansadifuagldnulsd

o v v
VELE) dayandainsen NUBNR
aMusmvasmshiuins | ssydeyaaglifgriuuimseanangliuinisineaue W iusnisinsesaiiou
(Overview of Service | s¥UULATEYIY WAzUIN1Ta8vaYalUULUY aaS kay Paas laid]
Offering) ¥3905U18AMUYRIUINIT WU NsativayuinnIgIuAUUaensieg
O wssaaiioufigndnszuupaninduidives (Virtual Machine Instances
Owned by the Cloud Service Customer):
dendadenimnglivinisliuinsiedeailouigniannsauiuuiald | Joyadldiie
MIUAINABINTT Aonuay sy
- O &wnieganudemnd msussuuesetig (Network Facilities): Uselanuingg
JULUUNTUINIS R & a o A 4 v o
: HondAuaentiyNIUTNITAUSTUULATENE 1L NSIANTSLASEUEEIUAT idenmaediy
(Service Model) - T >
i@l (VPC) wi3alusiead AIINFBINIT
0O mMsuuRauuInsgundsduly (Compliance with Applicable YO IUTNIT
Standards): SUUANIIA
WandudeniimnuinisrannvesusenUURmuLInTgIU L ISO 27001
38 GDPR
O Aa1fdud (Private Cloud):
dendudenimnuinisvesuidndulaswaiiuameiiliuinsgnanse yysUuuy
WAen n5Usule
0 SUUARTIAYLYW/AATIALUUNEN (Community Cloud): ZaN
v oy deondudeniimnuimseaningnesnwuusndmiunistdaunuiulungy | #msuuings
sUsuunsUSUldY . .
B3ANT inaue
(Deployment Model) . . o 0
O AanawRa (Hybrid Cloud): i lhau
densideniimnuinissessumsldnuuuunauszninsmansdiusiuay | uazlusila
AATINATITEY FmiUgnA
O Aananssae (Public Cloud): naeg UL
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. AUABLazn1sUURn1uNg 52U | Legal and Compliance

it Yoyaiidesnsen VU0
O ineuadiouiigniszuuaanddudes (Virtual Machine instances
owned by the cloud service customer):
dendudenimngnéfesnensaeunisieen aruasnsty uiensld
nuedonadioufimnuniudives
e msy
O Asd1uneAnuagaInYedsTULLIATaY (Network facilities): 72980V
anéuinisaanadiiand dendudenimngnifesnanmaaeuiiods Wy nakAiaTete QREAIN
M37950U (The Cloud | adlew (VPC) wiemumseslinuveaiatiy SYUUYON
service customer has {]ﬁff’/ oy
the right to audit) O miﬂﬁﬁammmmgmﬁﬁﬁﬁuw (Compliance with applicable standards): | Usetdumaiu
Fendudenimngnifesnenmsaeuigliiuinisaandu i vaenselu
wmsguiiieades 1wy 1SO 27001 w3 GDPR YAUAN 9

O AseuAunIamAlla (Technical controls):
WondaienimngnAiedn1snTIAEuNININITAIVANTANATIA LYY
51088 Msidneia vsensmuAuNIdne
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Wada Jayaiidasnsen VU8R
O L?ﬁadLaﬁauﬁQﬂﬁ'ﬁzUUﬂa’l’JﬁLﬂuﬁwm (Virtual Machine instances
owned by the cloud service customer):
Wenddenimnnguinevizenthenuiiuguaden1snTiaaeuniy
gnfesastayarsonsiiAITaAToLAlloY
O &991UI8ANNETAINUDITEUULATETE (Network facilities):
BoNAIADNUININNUIBNIUABINITNTIEOUAILUADANDUDLATDUNE 17U
N159ANT IP WagNISHeNLASoUY o
aom de ooy , _ , laamsy
O mMsuuRauunsgundsduly (Compliance with applicable standards): |
= % = d’j 1 4 1 Y a a wa ¥ o n?wu@
_ .. 4 HeniudeNImINMIgNUABINISNTRaBUIEITUSISUJURn Wt |
wuBIUANUaLaN d . Woulouas
v e e | VDINGVNEVTENINTTIUTENIINUTENA S
ngvsnelneganiuianslu - . YOULYAT]
O nsmuANNINmALA (Technical controls): ,
N137523988U (Regulators “ o o4 X . N o o dna | MUIGIIU
) ] BonAdeninnnuIBUABINITNTINE@UNININTS NwIANUaeadeild | ,
recognized by the Thai . mINUPLS
i Tuszuupanea Y
law have the right to o . RIS NN
. O wlgviguaznisniuaua (Policies and governance): o
audit) “ o oa oy, - o o Yayanay
Wenddeniimndain1snsiaaeuuleuenIonszUIUNTVREIIUINN e
WNeaesiumuUasnievesdeoua v oa e
g Twusnisla

O Asdruneanuaganyesauddeya (Data Center facilities):
dendudentmnsoamansivdeulasaiaiugiuvesauddeya 1wy n1e

RN ONRIRETT

WV (0 e
Fendudenimndosnmsszydeuluduiimhenudesnimmaaey

O laidl (None):
Fenddenimnlifesnisavslunisnsiagey
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Wiade Yoyaiidesnsen VU8R
O N15nAgaun13laNz Iz Uy (Penetration Test):
Lﬁaﬂf?hLﬁaﬂﬁmﬂQﬂé’W’fanmsﬁ'&muwamimaaumimmzumﬁaﬂigLﬁu
FIBNUNIATIEDU/NS | ALUaensY lddmsusey
Ussiluitenunsadnvinld | O msuszdiurandesiudoanauuaztestnd (Threat and Vulnerability | Usztnnved
AUAVD risk assessment): 578\771.117@)57
(Audit/assessment dendudentmndosmsdeyaifenfunisssiuanuidsduszuy 71150995V
reports that can be O Msawnutedlnivesszuy (Vulnerability scan): long
made available on dendaudeniimndesnmsnansaunureduivesszutlusziumaie liusnssyuy
request) AnTIA

O $789UNIRTd0UNIONITUIZIEU (Audit reports):
ABNALEDNTUMNABINTITTIENIUNITATIVADUTLAAIAIILABAAG DI UNIATFIY
ifnun
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JaiaualaAsan13INeuYIUINISTFuIandvia Yeuuszana w.a. 2569

LUINNSLEUBIATINITLAZNTUTLIIWIVUT LA USEUUARTIA
FunBUNISIEALBTATINTS

1. M28ULEUBLATINITADAMENITUNITIAMIADNAILADS VBINTULALATENTILAAINY
Winreu nsdlsuyszanalassmaiunia 100 a1uum EusinaEnssuMITnmszuUneNiame vy
nsEnINAIaLilersugiaLardentliradiurou

(Y -

2. 1auelATINIsHaIUY SN EIRIUYIUINITTIUIaARYA ielisalaAeYNgIY
ndunsedlasenisnsldmandidundn
2.1 dnwarlassmsidrdeulandninasinisiansan Usenause

2.2.1 Tnsamsfifin1sdamiszuuaanadnd ouusnis (Service) Hauuung
THusnsdulaseadnafl ugu (nfrastructure as a Service: laas) n1slwusns@uLwanosy
(Platform as a Service: PaaS) Lazn15LiuTn13ULaNALIS (Software as a Service: SaaS)

2.2.2 Tasamsiinsdamszuuaunouiaimnes (SW) nieuiaissnouiunes
wiige (Server) wieldusn1snaTsansnsas (Public Cloud) 3o Aaaske (Hybrid Cloud) 5au%a
Sovnugdana (Data Center) Hawuusaoglufiuiivasaseing (On-premise) wuuaamfdIL (Private Cloud)

2.2 Forauadiausgallsunsvan e, 2569 Usenaudie
2.2.1 vt 1 (3)

- MssnsgaumhenunasglviinislduaguUiRnuuwmng Cloud First Policy
sisgnsliu3ns Public Cloud laitfesninfesas 50 (Mnlasimsamidviavsavesmeldsuysanms)

- Sovazdimirsnuigusudsusrununouinmesifndsssuunely
ey Tugszuuaandiitinnsgunutyduinsnandniaiglilitiosniiosas 80

2.2.2 §A¥auumadt 1.3
- arudusavesmasniulasinsldnuusudiivue Yesas 100
3. limhsanuannw suysannsiguIafara MemuamznTIIMIRINgFuNsTuRdey
aulguisnisldnanadundn (Cloud First Policy) diensu

N15UsIUIUUTEUIUUDILATINTS
1. Uadelunisnarsandonad1utsznou (component) U045 UUAANIA AINUTZLAN
y3USuaeU (workload), Tu1ATas workload wazA U BIN1sAIUUTEANS AITa Uszian
component TuszuuaanIn Usznouse
1.1 nauusnsdmsunisuseanana (Compute)
n. Serverless Functions n15Uszananad {15 usn1saaddidu dnass
LAZALANITNYINTAN 9 AIUAIIABINTVDITLUUVNUVLIINY
9. Containers N15Us¥aIanaTszUU (Application) 13052UUNITUINTS
(Services) gnussqeglundesndesroumuiueiidn q Ailanmuedenuaresdusznausudndunion
TgusiussuuduRnisalsing q
A. Virtual Machines n15Uszananaiiai ouidussuumaufiomeswiviy
fifosdimsfndiosriUsznaunazan muindeuos
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1.2 nguuinisdmsudaiudoa (Storage)
n. Block Storage Msdniudayaludnuwazasinisuisiayaasluvdensuin
astuazdaiul i dumheuendu
9. Object Storage n1sdnLAudayannuszian wu .pdf 3dle 1deq Jaady
foyaiuluiviolwdusziamdu q gnimfunenty
. File Storage Msdnniudayalusuuuy file Tneifudilasadrmudiudy
annsainfalalagldidunianisdai file
1.3 nguuimsdmiunisifensiainiens (Networking) 1wy Virtual Private Cloud
(VPC) Load Balancers
1.4 nguuInsdmniudanisgiudeya (Database)
. Relational Database grufeyaifedunius @saunsafvualasiaiisnis
Jawfudeyaidaiau (Structure Data) Insdaiudoyauuumns (Table) Afianuanmnsalunsdenles
mmé’mﬁuﬁ‘ﬁ’uﬁagamiwﬁu 9 e
9. Non-relational Database g1udeyalsilyifedusius @ dlifilaseadranis
Iauiudeyafiutiuau (Unstructured Data) $esiomsuSurunauaglnsaiig
1.5 nauuinsdmiuineiteya (Analytics) 1 Data Warehouses Data Lakes
1.6 ﬂfjiJ‘U%miLﬂ%aaﬁaﬁ’m%ﬁgﬁwmiwu (Developer & Management Tools)
1.7 nguuimaiaiesiiomnusiuasaends (Security)
1.8 ﬂﬁjmﬁmi@iu 9 WU Artificial Intelligence/Machine Learning, Advanced Tool
(Map, Quantum, Blockchain, Web3, 1oT, AR/VR, Robotic) Media & Content Delivery
2. Usganaun sl uaa9ssuumuLaun s Laswiunsdnu Usenaunie
2.1 vunvesdeyailivszunana
2.2 Uszanaumsldanussuy
2.3 MnuAsEAU SLA
2.4 3u 9 MAgdes
3. UszanaualdTwamulunsiamnssuu uag/miensldaussuy fMeindeslusunss
AwIn (Calculator) dwsunASFANEITUINIAATIA

foyadu q MAosmusodfldniogiivanng dil
wIMINsIevhsuUszsnassndleunensidrammidurdn Yeuusvana we. 2569 ansnsainiielaan
URL: https://kb.dga.or.th/cloud/2budget-1projecttype/
mUsliusuUsznaredasims asnsad e an URL: hitps//kb.dga.orth/doud/Zbudget-3estimation/
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afle

SITUYRHINTIVOIUIINTINY Wnadns 1Y 2560, [paulal.

43

b

Y a

AUAUN:
https.//www.parliament.go.th/ewtcommittee/ewt/draftconstitution2/more _news.php?cid=87
Fuidudu neednieu 2567
W3zIBUYLANITUIMTNURATNITTAUININIASTNIUIZUURTYA W.A. 2562, [oaulall].
AUduT: https://www.dga.or.th/wp-content/uploads/2021/02/5.pdf

Fuidudu neednieu 2567

NIST Cloud Computing Reference Architecture, [eaulaii].

AUAuT: https.//nvipubs.nist.gov/nistpubs/Legacy/SP/nistspecialpublication500-292.pdf
Fuidudu neednieu 2567
CISPE-Buying-Cloud-Services-in-Public-Sector-Handbook-v2-FEB-2022-3, [oaulail].
Audufi: https.//cispe.cloud/website_cispe/wp-content/uploads/2022/02/CISPE-Buying-Cloud-
Senvices-in-Public-Sector-Handbook-v2-FEB-2022-3.pdf

Jufidudu S 2567

antuAdeionsiwuIUsimelne (TDRI). (2567). Aanssusuuinisaansdmiunsu
MUIBIUNIAST

dinanunnznsunsNsneanutunsUaeaselauesuieni. (2567). Ussnia
ALNIIUNNINIS N AUTuAaen st lguesuid Ses INTFIUAUNITINYIAIY
SunsaandeluuasssuunaIa w.e. 2567

drinmuiaugsnssuneBidnnselind. (2562). UszneamenITuNITEINIsUNIg
Budnnseind Ses uwwnennsldusniseans w.e. 2562
n3EMTNRTVaIoIATYgR LAY IANWIAIR. (2567). uRnMENITINSATYALTBIATYEAANAS
HPUUand 1309 wuammsAdunsnusRnne Seaue3 Renfunmsindedadnavdonild
UIN1352UUAANIA UsedntUauuseunal w.a. 2568

Information System Security Management and Assessment Program ISMAP, [eaulatl].
AUdui:
https://www.ismap.go.jp/csm?id=kb_article view&sysparm _article=KB00103018&sys kb id=9b67
41cec305821032713201150131c2&spa=1

Fuidudu woadneu 2567

Clod service provider disclosure (MTCS SS584:2020), [eaulaul.

AuAui: https://www.imda.gov.sg/-/media/imda/files/industry-development/infrastructure/csp-
selfdisclosure-formalibaba-cloudsigned.pdf

Fuidudu neednieu 2567
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